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1. [TosicHUTEIBHAA 3aNIUCKA

1.1. Heab u 32124 JAUCHMILIIHHBI
Lenvo Oucyunaunvr «OpraHuzanusi TYpONEPATOPCKOW W TYPareHTCKOW ACSTEIHHOCTH

SIBIISICTCSI OCBOEHHE MPOPECCHOHATBHBIX KOMIICTEHIIMH, 00CCIIeYMBAIOIINX TOTOBHOCTh pa3paboTaTh
TYPUCTCKUH TPOIYKT IOJIE3YIOMIMKCS CIIPOCOM y COBPEMEHHOTO TOTPEOHTENs, OpPraHU30BBIBATH
paboTy MCHOJHUTENEH MO MPEAOCTABICHUIO TYPUCTCKUX YCIYT, paboTy MO MPOJBUKCHUIO H COBITY
TYPUCTCKOTO MPOJYKTa M YCIIYT JIO MOTPEOUTEIIS U OPraHU30BaTh OOCITY)KUBAHHE BO BPEMSI TTOC3/IKH.
3aoauu oucyunnumoi:
— OCBOCHHE TEOPETHUYECCKMX OCHOB M MPAKTUYCCKUX HABBIKOB (DOPMHPOBAHHS TYPHCTCKOTO
MIPOJIYKTAa,

— OCBOCHHME HAaBBIKOB B3aWMOJCHCTBUS TypHUPM C TPEANPHUATHIMHU, MPEIOCTABISIONUMH

TYPUCTCKHUE YCIYTHU l'IOTpe6I/ITeJ'I$IM, B TOM YHCJIC JIUL]aM C OIrpaHUYCHHBIMH BO3MOXHOCTSIMU,;

— U3y4YeHHE METOAOB MPOJBIKECHUS TYPHUCTCKOTO MPOAYKTA M YCIYT 10 MOTPEOUTEIIS;

— OCBOEHHE MPHUHIIMIIOB U METOJIOB OPTaHU3AIMH U KOHTPOJIS HaJl 00CTy>KUBAaHUEM TYPUCTOB BO

BpEMA NTOC3AKH, ITPEAOCTABJIICHUA UM TYPUCTCKUX YCIIYT,

— H3yYEHHE CIIOCOOOB COBEPILIEHCTBOBAHUS TEXHOJIOTUM 00CIyKHBaHUs B TyppHUpMax.

1.2. [lepeveHb MIAHUPYEMBIX Pe3yJbTATOB 00yUYEeHUs MO TUCIUILINHE, COOTHECEHHBIX €
HHIMKATOPAMHU JA0CTHKEHUs KOMIIeTeHIN i

Komnerenuus
(Ko 1 HanMEHOBAHHE)

NuaukaTopbl KOMIETeHIUI
(Ko 1 HAaWMEHOBAHHE)

PesynbTaThl 00yyeHust

[IK-1 CrnocoGen
YIIPABJIATH TEKYILIEH
JIeSITEIHOCTBIO
JIeTIapTaMeHTOB (CITy X0,
OT/IEJIOB) TOCTHHUYHOTO
KOMIUIEKCa

[IK-1.2.0cymectBiser
B3aMMOJICHCTBHE C MOTPEOUTEISIMU U
3aMHTEPECOBAHHBIMH CTOPOHAM

3nams.: METOIBI U CIIOCOOEI
B3aMMOJICUCTBUS C MOTPEOUTEIISIMH
TypyCIIyT;

Ymemu: ocyliecTBIATh
B3aUMOJICHCTBHE C TOTPEOUTEIIEM
TOCTUHHYHBIX YCIIYT ;

Braoemsw: criocobaMu B3aMOJIENICTBUS
C IOTPEOUTEIAMHU TOCTUHUYHBIX YCIYT
1 3aUHTEPECOBAHHBIX CTOPOH MPH
OpraHu3aIyy 00CTyKUBaAHUS

MK-2. Cnocoben
MPUMEHSTh TEXHOJOTHU
00CITyXKHBaHUS C
y4eToM
TEXHOJIOTMYECKUX
HOBalLUH B

n30paHHOM
npodeccruoHaIbLHOM

cepe

[1K-2.3. Pa3pabaTsiBaeT npeasioxKeHUs
[0 COBEPUIEHCTBOBAHUIO TEXHOIOTHUM
00CITy’)KMBaHUS B OPTaHU3AIUIX
n30paHHOM MPOdeCCHOHATHEHON chephl
C YUCTOM MHAUBUAYAJILHBIX U
CHeIHaIbHBIX TPeOOBaHUN
MOTPEOUTEINS, B TOM YHCIIE JIHII C
OrpaHUYCHHBIMU BO3MOXHOCTAMHA
30POBBS

3namy: TpeboBaHMs MOTpeOUTENCH
TYpYCIIyT, B TOM YHCIIE JIUI] C
OTpaHNYEHHBIMHU BO3MOKHOCTSIMH
37I0pPOBbSI I TEXHOJIOTHIO HX
00CITyK1BaHHS,

Ymems: opranuzoBath 00CIy)KUBaHHE
B TYPHCTCKHX OpPTaHMU3aIHAX
MOTPEOUTENCH YCIIyT |

Braoemyw: ciocoOHOCTBIO
OpraHn30BaTh KAYECTBEHHOE
oOciyXuBaHHE TOTpeOuTeNneit
TYPUCTCKHUX YCIIYT, COBEPILIECHCTBOBATh
TEXHOJIOTHIO MX 0OCITy)KHBaHHS




1.3. MecTo AucuMIIMHBI B CTPYKTYpe 00pa3oBaTe1bHOM NPOrpaMMbl

Huctunnuna (modyns) «OpraHuzanus TypoONepaTopckod U TYypareHTCKOW J1eATeIbHOCTH
OTHOCHUTCSI K 4acTH, (hOpMUpPYyEeMOI yd4acTHHKaMH OOpa3oBaTEIbHBIX OTHOLICHWH OJIOKAa JAUCHUILINH
y4eOHOr0 IJIaHa.

JUiss  OCBOEHUSI JMCUMIUIMHBI (MOOY7s) HEOOXOIUMBlI 3HAHUS, YMEHUS U BIAJCHUS,

c(OpMHPOBAHHBIC B XOJI€ U3YUEHUS CIENYIOIUX AUCHUIUINH U TpoXoxkaeHus : ['eorpadus typusma,
CepBucHas esTeNbHOCTD, [IpodeccronanbHas 3THKa B TOCTEPUUMCTBE.

B pesynbpTare ocBOEHUs AUCLUILIUHBI (M00Y/s) (POPMUPYIOTCS 3HAHMSI, YMEHUS U BIIaJICHUS,
HEOOXOAUMBIE JUIsI U3y4YeHMs CIEAYIOUMX IUCLUIUIMH M IPOXOXKAEHUS MpakTUK OpraHuszanus
B3aUMOJCHCTBUS TOCTUHMUI] C TYPUCTCKUMHU Hpeanpusatusmu, OpraHusanus IIpeloCTaBICHUSA
JIOTIOJTHUTENbHBIX U COMMYTCTBYIOIIMUX YCIIYT.

CTpyKTYpa JUCHHIITMHBL
O61mas TpyA0EMKOCTh IUCHHUIUIMHBI cocTaBisieT 33.e., 108 akagemuueckux yaca (0B).

CTpyKTypa AUMCHUIIHHBI ISl 04HOH (GopMbI 00ydeHust

Ob6veM auctumiIuHBL B (popMe KOHTAKTHOM paboThl OOydYaIOUIMXCS C TMeJarorndecKuMu
paboTHUKaMU ¥ (WJIK) JUIAMH, TPUBIEKaEMbIMH K peaju3aluu 00pa3oBaTelIbHON MporpamMmbl Ha
UHBIX YCIOBHSX, TP MIPOBEACHUHU YUSOHBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATHIA KonuuecTBo
4acoB
4 Jlekuuun 18
4 CemuHapbl/1a00paTOPHBIE PAOOTHI 24
Bcero: 42

O6beM TUCHUILTUHBL (MOyJis) B OpME CaMOCTOSATENIbHON paboThl 00YYAIOIIUXCS COCTABISAET
66 akajeMH4ecKux yaca(oB).

CTpykTypa IMCUMNJIMHBI /151 04HO-3204HOI ()OPMBI 00yUeHH

O6bemM nucHUIIMHBL B (OpME KOHTAKTHOW DPAbOTHI OOYyYalOMUXCS € TEeAarorudecKuMu
paboTHUKaMu ¥ (WIK) JUIAMH, TPUBIEKaEMbIMH K pealu3aliu o0pa3oBaTeIbHON MpPOrpamMMbl HA
WHBIX YCIIOBUSIX, TIPY IPOBEICHUH YICOHBIX 3aHATHH:

Cemectp | Tum yueOHBIX 3aHATHIA KonmuectBo
4acoB
5 Jlekuuun 8
5 CeMuHapbl/J1a00paTOPHBIC PAOOTHI 16
Bcero: 24

1 . . . .
ITpu peanusanuu 06pa3oBaTeNbHOI IPOrpaMMbl Ha OYHO-3204HOH 1 3a04HON (hopMax 00ydeHus, TabJIuLa COCTABIACTCS VIS KaXK10H
(hopMmeI.



O0beM TUCIUILTUHBI (MOTyJIs1) B (hOpME CaMOCTOSATENIbHON pabOThl 00YYAIOIIMXCS COCTABISET
84 akagemuueckux yaca(oB).

2. Coep:kanme JuCHMILIMHBI

Cooeprcanue pazoenos oucyuniunbl

Ne HanmenoBanue pa3iena Conep:xanue
JUCIHUILIHHBI

Tema 1. OcHoBbl coBpeMeHHOro | CylIHOCTh COBPEMEHHOIO MapKeTHMHIa U  €ro
MapKeTHHIa B FOCTENPUUMCTBE | 3BOJItOLMSA. MapKeTUHT Kak puinocodus u GyHKuus

OusHeca. Onpenenenust MapKeTHHTa.
DKOHOMHUYECKHE OCHOBBI MapKeTUHTa.
IIcuxomornueckue OCHOBBI MapKCTHHTA.
Couuonoruueckue OCHOBBI MapKeTUHTa.

KynbeTypHBIe OCHOBBI MapKEeTHHTA. DKOJIOTHIECKUE
OCHOBBl ~ MAapKETHWHra.  OTHYECKHE  OCHOBBI
MapkeTuHra. I[IpaBoBblE OCHOBBI MAapKETHHTA.
DBOJIIOLIMS MapKETUHTOBBIX KOHLICTILIMIA.
OcHOBHBIE  KaTeTOPUM  MAapKETHHra:  HYXIa,
MOTpeOHOCTh, 3ampoc, TOBap, OOMEH, CJesKa,
ppiHOK  «PelHOK  mpomaBma» m «PpIHOK
nokynatens». OCHOBHbIE MPUHLIMIBI MAPKETHHTA.
OYHKIIUY ¥ TOAPYHKIIUN MAapKETUHTA

MapkeTUHI TapTHEPCKUX OTHOUIEHUM Kak HOBas
napagurmMa MapkeTuHra. KirodeBble  KIIMEHTHI.
KomnerorepHoe obecrnieueHue MapKEeTHHTa
MapTHEPCKUX  OTHOIICHHWH. OTambl  Pa3BUTHUSA
Mapketuara B Poccun. Tpu TOUKM 3peHuUs Ha
COBPEMEHHBII POCCHICKHIA MapKETHHT:
OpHUEHTALIMs Ha MPOAAXKH, HA CIIPOC U HA LIEHHOCTH.
Briroma ans  mpousBoAuTeNss W TOTPEOUTEINS.
[lonsitue ueHHoctd. Buasl  MapkeTuHra B
3aBUCUMOCTH  OT  YYUTHIBAEMBIX  IIEHHOCTCHU:

MAacCCOBBIM MapKCTHHT, MapKCTHHT
CCIMCHTHUPOBAHMA, I/IH}II/IBI/II[yaJ'II/ISI/IpOBaHHHﬁ
MAapKCTHHT. 3HaucHUE MapKETHHTa JJI

npennpustus. Cdepbl TPUMEHEHUS MapKeTHHTa.
Ponp MapkeTMHra B JKOHOMMYECKOM pa3BUTUU

CTpaHBbI.
2 Tema 2 YnpasJenue u | Ponp ympaBastoiiero no MapkeTUHry B YCIIOBUSX
IVIAHMPOBAHUE MAPKETUHIOBOM | COBPEMEHHON  AKOHOMHMKH. OpraHu3almoHHbIE
JesATeJbHOCTH TOCTUHUYHOIO | CTPYKTYPbI yIpaBieHUS MapKETUHTOM.
npeanpusaTus Crparernueckoe IUIAHUPOBAHUE IEATEIIBHOCTH Ha
MPEANPUITHH. OTt60p LIEJICBBIX PBIHKOB.

MapKeTHHTOBBIi paszznen Ou3Hec-1JIaHa.

[TorpeOutenu u poiHKU. KoHKypeHTHas cpena.
KoHKypeHTBI. YpOBHM KOHKYpeHUUH. THIIBI ppIHKA

% Pa3zien MOXKeT ObITh IPEICTABIICH KaK B TEKCTOBOI (opMe, TaK U B TaGIHIE



B 3aBHCHMOCTH OT KOJIMYECTBA YYaCTHHUKOB, YHCIIA
norpedureneii M OTHOWIEHUS K BOCHIPHUSATHUIO
nponykuuu. IlocraBuukn u nocpeauuku. SWOT-
aHanu3.CTpaTernueckue MapKETUHIOBBIE PEIIEHUS
KaKk dYacTh OOLIEH CHUCTeMbl KOPIOPATHBHOTO
yIIpaBJIEHUSI. CymiHocTtb u MEXaHU3M
MapKETHUHIOBOr0 yrpasieHus. KoopanHupyromas
pOJIb MapKETUHTOBOW (PYHKIMU. MapKeTHHTOBBIC
peleHust Ha KOPIOpaTUBHOM, (PYHKIIMOHAIBHOM U
WHCTPYMEHTAIBHBIX  YpOBHAX. DopmupoBaHue
TOBAapHOU MOJUTUKHA U PRIHOYHOU CTpaTEruu

Poct  npeanpustuga.  Bo3MOXHOCTHM  pocTa.
Marpuna  Ancodda:  Meronmka, cTpareruwu,
JIOCTOMHCTBA, HEAOCTATKU. KOHKYPEHTHBIN aHAIIN3.
KonkypeHntHoe mnpeumyiiectBo. MapKeTHHIOBBIM
CMBICJI KOHKYPEHTHBIX CTpaTEruil.

Tema 3. Cucrema
MApPKETHHIOBOi MHpopMauuu u
MApPKETHHIOBBIX HCCJIeI0BAHMIA
B rocTenpuMMCcTBe

Buemnee MapKETUHTOBOE OKpY’KEHHE:
MakKpocpesa, MUKpocpeia, 3HaYeHUE UX COCTOSHUS
g npennpustud. STEP-anamm3.  CoumanbHO-
geMorpaguueckass M KyJbTypHas cpena.
DKOHOMMYECKas Makpocpena. Hay4no-
TEXHUYECKHE M TEXHOJOIMYECKHE IPOLIECCHI.
ITpupoaHas u 3KoJI0ruyecKas cpena.
ITonutuyeckass u npaBoBas cpena. KomiuiekcHoe
UCCIIEIOBAHME TOBAapHOro pblHKA. (OCHOBHBIE

COCTAaBJISIOIIE CHCTEMBI MapKETHHTOBOM
uapopmanmu. [loHsTHEe, m©ETU ©  OOBEKTHI
MapKETHHT OBBIX HCCIIEIOBAHUI. Poas
HCCIIeI0BaHUI B CHCTEME MapKEeTHHTA.
OnpeneneHuss MapKETUHIOBBIX — MCCIICAOBAHHM.
OcHOBHBIE XapaKTePUCTHKU u LEJTH
MapKETHHT OBBIX HCCJIEIOBAHUI. Buer

MapKETUHTOBBIX HuccienoBanuil. Ilpobiemubie u
cTaHAapTHele ucciaenoBanus. [locrosiHHblE U
pPa30BbI€ UCCIIEIOBAHMS.

KauecTBeHHBIE M KOJIMYECTBEHHBIE UCCIIEIOBAHUS.
[TanenbHBIE HCCIICIOBAHUSL. OmHNOyCHBIC
HCCIIEI0OBaHUS. KaGunernoie u I0JIEBBIE
uccnenaoBanus.  OpraHuzanusi  MapKETHUHTOBBIX
uccneaoBanuil. OCHOBHBIE  3Talbl  Mpolecca
MapKETHHT OBBIX HCCJICIOBAHUM. Buemnue
uccienoBaTenbckue komnanuu. Kpurepuu Beidopa.
3ajaHue Ha TpoBeAcHME uccienoBaHus. llian

HPOBE/ICHUS UCCIICI0BAHMYSL. Ornpenenenne
MapKeTHHIOBOH mpobiembl. OmnpeznerneHue menu
UCCIICI0BAHMSL. Bo3morxHbie OIINOKH B
MIPOBEACHUU UCCIICIOBaHMS. Pazpabotka

KOHIENIIMM U TpOoeKTa HccleqoBaHus. Tumbl
uccnenoanuil. IlpenBapurensHoe (MOMCKOBOE) U
UTOTOBOE HCCIIeIOBaHHeE. UccnenoBanus
OIMUCATCIIbHBIC U NTPUYHNHHO-CJICACTBCHHBIC.

@Dokyc-Tpymnna Kak HauboJiee MOMYJSPHBIA METOJ




KauyeCTBEHHEIX HcclegoBanuii. Ilemn, cocras,
opraHuzanus TMPOBEACHUS W Mozepatop (okyc-
rpynmnel. ['myOuHHOe wuHTepBBIO. MeToasl cOopa
JIAaHHBIX B KAUYE€CTBEHHBIX HUCCIICTOBAHUSIX.

[Tonutnueckass u npaBoBas cpena. KomrmekcHoe
WCCIIEIOBAHUE TOBApHOro pbiHKa. (OCHOBHBIE

COCTaBJIAIOLIME CHUCTEMBI MapKETUHTOBOM
napopmarnuu. [lonsThe, 1eTM W  OOBEKTHI
MAapKETUHTOBBIX HCCIIE0BaHUM. Ponb
nccaea0BaHuM B cucreMe MapKETHHTA.
OnpeneneHuss MapKETUHTOBBIX  HMCCIIEIOBAHUM.
OcHOBHBIE XapaKTEPUCTUKU u LeIn
MapKETHUHT OBBIX HCCIICIOBAHUM. Bunet

MapKEeTHHTOBbIX HccienoBanuii. IIpoOnemHubie u
cTaHAapTHble uccinenoBanus. [locrosiHHbIE U
pa30BbIE UCCIIETOBAHMSL.

Ompoc Kak OCHOBHOM METOJlT KOJMYECTBEHHBIX
uccaeoBaHMi. AHKeTa KaKk HWHCTPYMEHT cOopa
naHHbIX. TenedonHblii  ompoc. [lucemeHHBIC
onpocbl.  [loutoBeiii  ompoc. Ompoc  yepes
UHTEpHET. VI3MepeHue JaHHBIX B KOJUYECTBEHHBIX
ucciaeaoBaHuAX. MeTpuieckue M KaTeropuaibHble
MepEMEHHBIE. N3mepenue KaTeropHaJbHbIX
MIEPEMEHHBIX. Meroasl IKAJIMPOBAHUS.
CpaBHUTENbHBIE M OIICHOYHbIE (MOHAJIUYECKHUE)
mkanbl. [llkana mapHoro cpaBHeHus. [llkanmer
PaHXUPOBAHUS: HEeMpepbIBHAs  PEUTHHTOBas
1IKajia, yHopsJI04YeHHOE IIKAaJIUPOBAHME, IIKajga C
MIOCTOSIHHOW CyMMOM. OLIEHOYHBIE IIKaNIbI: IIKala
Jlatikepra, mxkama Ocryma  (C€eMaHTHYECKHMA
mddepennnan). Br16opounslit METO]
uccienoBanus. TpeOoBaHUS, NpeAbSBIIEMblEe K
BEIOOpKE:  pPENpe3eHTaTUBHOCTh,  HAJEKHOCTb,
TOYHOCTb.

CerMeHTHpOBaHUE  pBIHKA:  CYIIHOCTb  LIEJIH,
Kputepuu, npusHaku llosunmonupoBanue ToBapa
HAa pBIHKE. MapkeTuHroBas HHPOPMAIIMOHHAS
cuctema. MapketunroBas 6a3a gaHHbix. CocTaB
MapKETUHTOBOM 0a3bl JTAHHBIX JUTSt
MOTPEOUTENHCKOTO ¥ TPOMBILIUIEHHOTO PBIHKOB.
Wcrtounuku nansbix. Mcnons3oBanue 6a3 TaHHBIX.
AHanu3 MOKyNaTeabCKOM Kop3uHbl. M3ydeHue
CE30HHBIX, HENIEIbHBIX U BPEMEHHBIX KOJeOaHUM.
CermeHTanus peiHKa. JIOSJIBHOCTD KJIMEHTOB.

Tema 4 . Komiuiekec MapKeTHHIa:
TOBapHas MOJIMTHKA
TOCTUHUYHOIO NPEANPUATHS

Tosap B MapKETUHIOBOM JEeATEIIbHOCTH.
Knaccudukanus toBapoB. ToBapbl U  yCIyTH.
Knaccudukanus ycmyr. [ToTpeOuTenbekie TOBaphl,
UX Ipynmbl W XapakTepUCTUKH.  ToBapsl
MIPOM3BOJICTBEHHOTO Ha3HAYECHUS, KIIACCHU(HUKAIIHS.
Cranuu >XKM3HEHHOTO LIMKJa TOBapa: BHEIpEHUE,
poct, 3penoctb, cnaa. Ilpubbute, o00BEM U
JMHAMHKA TMpojaax B Kaxaou ¢aze. M3menenue




CTpaTeTud MAapKETHWHTra B 3aBUCHUMOCTU OT CTaJuu
KU3HEHHOTO0  IMKJIa  TOBapa. BozmosxxHbIe
OTKJIOHEHHUSI OT KPUBOMW KU3HEHHOTO IIMKJIa TOBapa.
[Ipenmochiiku  pa3pabOTKU  HOBBIX  TOBAapOB.
IlonsiTne «HOBBIM TOBap» B MapKeTUHIe. DaKkTOpEI
yclexa WHHOBAIMOHHOM aesTtenbHOoCcTU. [Iporecc
pa3paboTKu HOBBIX TOBapoB. llowck, omeHKa u
orbop wupaeil. Pa3paboTtka u  TecTHpoBaHUE
KOHLICTILIMM  TOBapa. ODKOHOMHYECKUN aHau3.
Pa3paborka  Tomapa. IIpoOHBIi  MapKETHHT.
BriBeneHnue ToBapa Ha pbIHOK.

ToBapHblIii ACCOPTUMEHT. XapakTepUCTUKHU
ACCOPTUMCHTA: mrpuHa, FJIyGI/IHa, ICHOBLIC
XapaKTePUCTUKH. CBs13b ACCOPTUMEHTHOM

MOJIMTUKU C KOPIOPATUBHBIMU U MAPKCTUHI'OBBIMU
uensaMu. Mapka. 3HaueHHEe MapOK B MapKETHHTE.
Co3nanue MapKku, OCHOBHBIE pEIEHHUs B OOJIACTH
MAapOYHOM TOJUTUKU. Mapku ¢ JIOSJIBHOCTh
norpeduteneil. CepBucHoe oocnmyxxuBanue. Pabora
c xKanobamu noTpeOuTenei. Crioco0s1
o0ecrnieueHus CePBUCHON TOIICPIKKH.

Tema 5 . IleHooOpa3oBaHue B

MapKeTHHTe " NMOJIUTHKA
pacnpeeeHust B
rocTenpuuMCTBe

Ilena. 3HayeHuMe W XapakTEPUCTHKUA LIEHbI Kak
UHCTpyMeHTa MapkeTuHra. OcCHOBHbIE (DAKTOPBHI,
BIMAIOIIME HA LEeHbl. B3auMocBsI3u 1eH B
KOMIUJIEKCE MapKeTHHTra. MapKeTHHTOBbIE OCHOBBI
LIEHOOOpa30BaHUA.

Onpenenenue nenei u 3amgad LEeHOOOpa3oBaHUS.
Crparerun  nenooOpazoBanus. lleHoBas u
HELIEHOBasi KOHKypeHlus. CTpaTerud I1I€HOBOM
ruOkoctu. CTparerus LEHOBOW IUCKPUMMHALIUU.

Crparerun LIEHO0Opa30BaHus Ha
B3aMMOCBSI3aHHBIC TOBApHI. Crpaterun
1IeHoo0pa3oBaHusl Ha HOBBIE TOBaphl. CTpaTeruu
PEryIMpOBaHHS PO3HUYHBIX ICH.

[Icuxonmornueckue acmeKThl IEHOOOPa30BaHUs.
[IpsimMble U KOCBEHHBIE CIIOCOOBI U3MEHEHUS IICHBI.
Onenka HEOOXOAMMOTO JJIsi COXPAaHEHHS YPOBHS
MpuOBLIM TPUPOCTA MPOAAXK NPU CHIXKCHUU IICHBI.
Omnpenenenne OMyCTUMOTO 00BEMa MPOJAXK IPH
noBplieHUH 1eHbl. CKUIKH | 3a4eTbl. Bumbl
ckuioK. Pacmipenenenue. 3amauu pacrpeneneHusl.
OyHKIU pacrpeeneHus. Kanamnst
pacripenenenusi. TUIlBI KaHAJOB pacHpeaeICHHUS.
Beibop Tuma KaHama  pacmpeneNnieHds 10
KPUTEPUSAM: o0beMa IpoaakK, 3arpar,
BO3MOXKHOCTEHN yIpaBleHUs KaHaJIOM.
MHorokanainbHOe  pacrpeneneHue.  Toprosbie
MIOCPEHHUKY, K1accuuKarus.

CrniocoObl 11eH000pa3oBaHus B MapKeTHHre. Pacuer
meH Ha ocHoBe 3arpar. llenooGpaszoBanue,
OPHEHTUPOBAHHOE Ha KOHKYPEHTOB.
IlenooOpa3oBaHue, OPUEHTHPOBAHHOE Ha CIIPOC.




10

TpanuuuoHHbBIE KaHaJIbl pacrpeneeHus.
Beprukanbubie MapKETHHIOBBIE CUCTEMBI.
OmnpeneneHne MHTEHCUBHOCTH — pacHpelesICHUs.
Tun ToBapa W  cTpareruss pacHpelelICHUs.
ITokaszaTenu pacnpeneneHus U pacuyeT J0JIM PhIHKA.
KoMMyHHMKaTHBHBIE ~ CTpaTerMM B KaHajax
pacupeneneHus. MapketuHr otHoweHud. [Ipsamoit
MapkeTHMHr. MeToasl  OpSMOro  MapKEeTHHIA.
MapKeTHHI B KOMIIBIOTEPHBIX CETSIX.

6 Pa3znesn 6 . MapkeTHHIOBbIE [IponBmwxkenune, ero dyHkuun. DopMUpoOBaHHE
KOMMYHUKAIIUN B cmpoca u CTUMYJIMPOBAHUE cObITa.
rocTenpuuMcTBe MapkeTHHroBbIE KOMMYHHKAITIH.

KoMmmyHukaTuBHBIE byHKIIN JIPYTHX

MHCTPYMEHTOB KOMIUIeKca mapketuHra. lIpounecc
KOMMYyHUKaiui. KoOMMyHUKaTHBHBIE CpEICTBA
MapKeTHHIa (xomIuIeKe POABUKCHHUS).
KoHuenmnuss MHTErpUpOBAHHBIX MapKETHHIOBBIX
KOMMyHHKaIil. @DakTtopsl  BbIOOpa  CpelCTB
IIPOJBMIKEHUS, UX TOCTOMHCTBA U HEJOCTATKU.
Pexnmama. Drambl pa3paboTKM IUTaHa PEKIaMHOM
nestenpHOCTH. OmpeneneHue 1Lenell  pekiambl.
Bri6op meneBoi pekaaMHON aynuTOpuu. MeTosbl
OIpeJieNIeHus peKJIaMHOro Oropkera. OnpeneneHue
ctparerun  pekiambl. Co3naHue  PEKIaMHOIO
cooOmienusi. Beibop cpencts peknamsl. M3mepenne
3¢ (dHeKTUBHOCTH PEKIIaMBI. [lepconanbHbie
mponaxu.  Texnuka  nmpomax.  Iloaroroska
TOProBOTO NIEPCOHAIA. CrumynupoBaHue
Ipojax. OTanbl IUIAHUPOBAHMSA KaMIIaHUK IO
CTUMYJIUPOBAHUIO MIPOJIaXK. Henn
ctumyipoBanus. LleneBbie rpynmnbel.  MeToabl
ctumyiupoBanusa.  llepuong — cTuMynMpoBaHUA.
bromxer CTUMYJIMPOBAHUS. Onenka
sbdexktuBHOCTH  cTUMyHpoBaHus. CBsizu ¢
obmectBeHHOCTHIO (PR). MeToibl MapKeTHHTOBBIX
PR.

@aKTOpbl BHELIHEN Cpelbl: KyJIbTypa, COLUAIbHAS
cpena, pedepentHbie rpymnnbl. DakTOpbl JTUYHOMN
Cpedbl: XWU3HEHHBIM LMKI CEMbU, POJ 3aHATHUI,
J0X0J, 00pa3oBaHue, TUI JUYHOCTH, 00pa3 KU3HU
1 ieHHocty. [loTpeOHOCTH, HYK/Ibl 1 MOTHBBI.

3. O6pasoBaTe/ibHbIe TEXHOJOrHT’

|N9 |HanMeHOBaHne |Bmu>1 Y4eOHBIX |06pa3OBaTe.m,HLle TeXHOJIOTHH

°B pasjene yKas3bIBalOTCsl 00pa30BaTeIbHBIE TEXHOIOTHH, UCTIONb3yEeMbIe NIPU peaan3alliy Pa3iHYHbIX BUAOB YUeOHBIX 3aHATHI Uit
Hanbonee 3QdexTnBHOrO OcBOeHMS MUCHUIUIMHEL [Ipu mpoBeneHMM y4eOHBIX 3aHATHH 0OECTIeUMBACTCS Pa3BHTHE Y OOYYarONMIUXCS
HABBIKOB KOMAaHJHOH pabOThl, MEXJIMYHOCTHOH KOMMYHHKAIMHM, HPHHATHA pEIICHWH, JMASPCKUX KadecTB (BKIOYAas IIpH
HEOOXOIMMOCTH HPOBEIECHUE HHTEPAKTUBHBIX JIGKIMH, TPYNIIOBBIX IUCKYCCHH, POJEBBIX WIp, TPEHHUHIOB, aHAIU3 CHTyallMd H
MMHTAIMOHHBIX MOJIENIeH, NpernofaBaHue AUCHUIUIMH (MoOynetl) B (OpMe KypcoB, COCTABICHHBIX Ha OCHOBE Pe3yJbTaTOB HAyUYHBIX
UCCIIEZIOBaHUH, B TOM YHCIIE C YUETOM PErHOHANIBHBIX 0COOCHHOCTEH MPOGECCHOHANBHOMN IEATENFHOCTH BBIITYCKHUKOB U IMOTPEOHOCTEH
paboronareneii (1m.34. [Ipuka3 Ne301).
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n/n |pasaesia/TeMbl 3aHATHH
1 2 3 4
1. Typonepamopwi u Jlexyus 1. Beoonas nexyus ¢ ucnonvzosanuem
mypazenmaol Ha sUdeoMamepuanos
Mypucmckom pulrxe Cemunap 1. Pazeepnymas 6eceoa c obcyscoenuem ooxnaoa
Camocmosmenvras |Koncynomuposanue u nposepka 00MaulHux 3a0aHutl
paboma HOCPeOCMBOM INEeKMPOHHOU NOYMbL
2 Paspabomka Jlexyus 2. Beoonas nexyus c ucnonvzosanuem
mypnpooykma BUOCOMAMEPUANOB
myponepamopom Cemunap 2. Pazeepnymas 6eceoa c obcyscoenuem doxnaoa
Konmponvnas paboma
CamocmosmenvHas
paboma Koncynemuposanue u nposepxka oomawinux 3a0anuti
nOCPeOCcm8oM INeKMPOHHOU NOUMbL
3 Bzaumooeticmesue Jlexyus 3. Beoonas nexyus c ucnonvzosanuem
myponepamopa ¢ 8U0EOMAMepUanos
mypazenmom Cemunap 3. Paszsepuymas 6eceda c obcyacoenuem 0okiaoa
Camocmosmenvras |Koncynomuposanue u nposepka 00MautHux 3a0aHutl
paboma HOCPeOCcm8oM INeKMPOHHOU NOYMbl
4 Pexnamnas Jlexyus 4. Beoonas nexyus ¢ ucnonvzosanuem
desamenbHOCMb suUdeoMamepuanos
mypeupm Cemunap 4. Pazeeprnymas 6eceoa c obcyscoenuem ooxnaoa
Camocmosmenvhasn |Koncynomuposanue u npogepka 0OMauHux 3a0aHull
paboma nOCPeOCm8oM INeKMPOHHOL NOUMbL
5 Boicmasounas Jlexyus 5. Beoonas nexyus ¢ ucnonvzosanuem
0esamenbHOCb sudeomamepuanos
mypgupm Cemunap 5. Pazeepnymas 6eceoa c obcyscoenuem ooxnaoa
Camocmosmenvuasn |Koncynemuposanue u nposepka 0OMautHux 3a0anuti
paboma nOCPeOCcm8oM INeKMPOHHOL NOUMbL
6 Hepexnammvle memooul |Jlexyus 6. Bsoonas nexyus ¢ ucnonvzosanuem
npoosuICeHUs sudeomamepuanos
mMypnpooykma u Cemunap 6. Paszsepuymas 6eceda c obcyacoenuem doknaoa
nypycrye Camocmosmenvhas |Koncynromuposarnue u nposepka 0OMawHux 3a0anut
paboma HOCPeOCMEOM INEeKMPOHHOU NOYMbL
7 Peanusayus Jlexyus 7. Beoonas nexyus ¢ ucnonvzosanuem
mypucmckozco 8UOeOMamepuanos
npodykma u mypycye | Cemunap 7. Paszeepnymas 6eceda c obcyaicoenuem ooknada
Camocmosmenvras |Koncynomuposanue u npogepka 0OMauHUX 3a0aHUlL
paboma HOCPEeOCmEOM INeKMPOHHOL NOUMbL
8 Opzanusayus Jlexyus 8. Beoonas nexyus ¢ ucnonvzosaruem
oocaysHcUBanus sudeomMamepuanos
Mmypucmos 60 6pemsi Cemunap 8. Paszsepuymas 6eceda c obcyacoenuem ookiaoa
noesoxu CamocmosmenvHas |mecmupoéanue
paboma Koncynomuposanue u npogepka domawmnux 3a0anuti

nocpedcmeoM 3.7Z€Kmp0HH01:Z nodimal

B nepuon BpeMEHHOro MNPHOCTAHOBIEHUS MOCEIIEHUs OOYy4YaroIMMUCSH IOMEIEHUH |
teppuropuu PITY nist opranuzanuu yue6HOro mporecca ¢ IpUMEHEHHEM JIEKTPOHHOT0 00ydeHUs U
JUCTAHIIMOHHBIX ~ 00pa30BaTENIbHBIX TEXHOJIOTMH MOTYT OBITh  MCIOJB30BaHbl  CIEIYHOIIUE
o0pa3oBaTenbHbIE TEXHOIOTUH:



— BUJICO-TICKIINH;
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- OHJ'I&fIH-J'IGKHI/II/I B PCKUME pCaJIbHOI'O BpEMEHHU
— JJICKTPOHHBIC y‘-Ie6HI/IKI/I, y‘-Ie6HI>IC HOCO6I/I5[, HAaYYHBIC U3JAaHUA B 3JICKTPOHHOM BHUJIC U NOCTYII

K MHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;
— CHCTEMBI JIJIs 3JIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIbTall1 C UCITIOJIb30BAHHUEM TCICKOMMYHUKAIITUOHHEIX CPEIACTB.

4. OueHka JIaHUPYEMBbIX pPe3y/IbTaTOB 00y4eHH s

4.1 Cucrema oneHuBaHus’

dDopmMa KOHTPOJIA

Makc. KOJIM4ecTBO 0a/J10B

3a oxny Bcero
padoTty
Texymui KOHTPOIIb:
- onpoc 5 bannos 10 bannos
- yuacmue 6 OUCKYCCUU HA ceMuHape 5 6annos 30 6annos
- KoHmponvHas paboma (mema 2) 10 bannos 10 bannos
- mecmuposanue 10 6annos 20 6annos
[IpomerxxyTouHas aTTecTanus 30 6annos
(3auem)
HToro 3a cemectp (3auém ) 100 6annos

[Tomy4yeHHBIN COBOKYIHBIN PE3YJIbTAT KOHBEPTUPYETCS B TPAAULIMOHHYIO LIKAJIy OLICHOK U B
nIkaiy oneHok EBponelickoii cucteMbl iepeHoca u HakorieHus kpeautoB (European Credit Transfer

System; nanee — ECTS) B COOTBETCTBUY C TaOJIHIICH:

100-6amipHas TpaionHas mkana [lkana
IKajia ECTS
95 -100 A

2304 OTIIUIHO B

68 — 82 XOPOIIO 3a4TEHO C

56 — 67 D

50_55 YIOBIETBOPUTEILHO E

20-49 FX

0-19 HEYJIOBJIETBOPUTEILHO HE 3aUTEHO F

4.2 Kpurtepum BbICTABJICHUS OLEHKH IO JUCIUIJIMHE

IIPOMEKYTOUHON aTTeCTALlUU.
OOyuaronuicst ICUEPIIBIBAIOIIE U JIOTHYECKH CTPOMHO U3JaraeT y4eOHbIi MaTepual,
yMeeT yBSI3bIBaTh TEOPHIO C MPAKTUKOM, CIIPABIAETCS C PELICHUEM 3a/1a4
npodeccroHaNbHON HAPaBIEHHOCTH BHICOKOTO YPOBHSI CIIOXKHOCTH, IIPABUIIEHO
000CHOBBIBACT IPHHSATHIC PEIICHUSL.

Bamwasl/ | Ouenka no Kpurtepuu oueHku pe3yabTaToB 00y4eHHUs! MO AUCHUILINHE

HIkana | AucHUIIMHE

ECTS

100-83/ OTJIMYHO/ BeicraBnsiercst oOy4aronieMycsi, €ClId OH TITyOOKO ¥ IPOYHO YCBOMII TEOPETHUCCKHUN U
A’B 3a4TEHO HpaKTI/I‘IeCKI/Iﬁ MaTtepuall, MOXKCT MPOACMOHCTPUPOBATL 3TO HA 3aHATUAX U B XO/JC

4 o
Cucrema OLICHUBaHUS BBICTPAUBACTCSA B COOTBETCTBUU C y‘-Ie6HBIM IUIaHOM, T'I€ ONpEAC/ICHBI (bOpMI)I MNPOMEKYTOYHOU aTTECTallun

(3a4ét/3a4€T C OLICHKOI/IK3aMeH), W CTPYKTYpO#l IHMCIMIUIMHBI, T/ OIpeneieHbl (GOpMbI TEKYIIero KOHTPOJIS.

pacnperenenue 6aIoB Mo GopMaM TEKYIIEro KOHTPOIS M IPOMEXYTOUHOH aTTeCTAI[NH, CPOKH OTYETHOCTH.

Vka3bIBaeTcs
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Bamabl/ | Ouenka mo Kpurepuu oueHKH pe3yJbTaToB 00yUYeHUs 10 TUCHUTIIIHHE

HIkana | gucHUIIHHE
ECTS

CB000IHO OpUEHTHpYETCs B yueOHON M poheccnoHallbHOI JIuTeparype.

O1ieHKa [0 JUCIMIUIMHE BBICTABILIFOTCS 00y4aromeMycs ¢ y4€ToM pe3ysIbTaToB

TEKYLIEH U IPOMEKYTOUHOH aTTECTalUHU.

Komnerenmun, 3aKperui€HHbIE 3a TUCIUIDINHOMN, COPMHUPOBAHEI HA YPOBHE —

«BBICOKHI.

82-68/ XopoIo/ BeicraBnsiercst oOyvaronieMycsi, €CJId OH 3HAaeT TEOPETUUECKUN 1 MPAKTHYECCKUI

C 33YTEHO MaTepual, FPaMOTHO U M0 CYIIECTBY U3/1araeT €ro Ha 3aHATUAX U B XOJI€

MIPOMEKYTOUHOM aTTECTALNHU, HE IOITyCKasl CYIECTBEHHBIX HETOUHOCTEH.

OOyuaronuics MpaBWILHO MPUMEHSIET TEOPETHYECKUE MTOJI0KEHHS IPH PELIEHUH

MPaKTHYECKUX 33124 Npo(eCcCHOHANBLHOMN HANPaBICHHOCTH Pa3HOTO YPOBHS

CJIO’KHOCTH, BJIaACCT H€O6X0}II/IMLIMI/I JJIA 3TOr0O HaBbIKaMH U HpI/IéMaMI/I.

JlocTaTouHO XOPOIIO OpHEHTHPYETCS B yUeOHOH 1 podeccHOHATEHON INTEpaType.

Or1ieHKa 110 JUCIUIUINHE BBICTABILIFOTCS] 00yJaromeMycsi ¢ y4ETOM pe3yIbTaToB

TEKyIled U IPOMEKYTOUHON aTTeCTallUH.

Kommerennmu, 3akperui€HHbIE 3a TUCIUILITMHON, c(hOPMUPOBAHBI HA YPOBHE —

«XOPOUIHHY.

67-50/ YJIOBJIETBO- BeicraBnsiercs: oOyyaroieMycsi, €Clii OH 3HaeT Ha 0a30BOM YPOBHE TEOPETHUECKUH U

D,E PHTEIIBHO/ TpakTHYECKHH MaTepHall, 0MyCKAET OTACIBHEIE OLIMOKY IIPU €TO M3JI0KECHUH Ha

3aHATUAX U B XOJI€ TPOMEIKYTOUYHOU aTTECTAI[UH.

OOyuaronuics: HCIBITEIBACT ONPEACIEHHBIC 3aTPyTHEHHUS B IPHMEHEHUH

TEOPETHUYECKUX MOJIOKEHUH MPH PEIICHUHN MMPAKTUYECKHX 3a4ad MPoecCHOHATBHON

HAaIpaBJICHHOCTH CTAaHJIAPTHOTO YPOBHSI CIIOKHOCTH, BIaJICeT HEOOXOANMBIMH IS

9TOro 6a30BHIMH HABBIKAMH U TIPHEMaMHU.

JleMOHCTpHpyeT AOCTaTOYHBIN YPOBEHb 3HAHUS Y4€OHOM JTUTEepaTyphl O JUCLHUILINHE.

OrieHKa M0 JUCIHIUINHE BBICTABILIFOTCS 00ydaroneMycst ¢ y4éToM pe3yIbTaToB

TEKYLIEN U IPOMEXKYTOUHOM aTTECTalUH.

Kommnereniyu, 3aKperyiéHHbIC 33 TUCIUILIMHOMN, COPMHUPOBAHBI HA YPOBHE —

«IOCTATOYHBIIY.

49-0/ HEYIOBJICT- BeicraBnsiercst oOy4aroeMycsi, €Clii OH He 3HaeT Ha 0a30BOM ypOBHE TEOPETHIECKUI

F,FX BOpHTENIbHO/ | Y PAKTHYECKHI MaTepUall, JOI1yCKaeT rpyOble OIIMOKY ITPU €T0 M3JIOKEHUH Ha
3aHATHUAX U B XOJI€ IPOMEKYTOUHON aTTeCTalUH.

OOyuaroNMiCs UCTIBITHIBAET CEPhE3HBIC 3aTPYAHEHHS B IPUMEHEHHH TEOPETUUECKUX

TMOJIOXKEHHUH TPH PELICHUHN PAKTUUECKHX 3a/1a4 MPOpeCcCUOHATBHON HAIIPaBICHHOCTH

CTaHAAPTHOTO YPOBHS CI0KHOCTH, HE BJIa/IeET HEOOXOAUMBIMHU IS TOTO HABBIKAMH U

puéMamH.

JleMoHCTpHpYeT (hparMeHTapHbIe 3HaHHs y4eOHOI IuTepaTypsl 10 JUCIUIIHHE.

Or1ieHKa 10 JUCIUIUIMHE BBICTABILIIOTCS 00yJaromieMycs ¢ y4ETOM pe3yIbTaToB

TeKyIled U IPOMEXKYTOUHON aTTeCTallUH.

Komnerennuu Ha ypoBHE «1OCTaTOYHBIIY, 3aKPEIIEHHBIE 32 TUCLIUILIMHON, He

c(OpPMHUPOBaHBI.

3a4TCHO

HC 3a4TCHO

4.3 OwneHouyHble cpeacTBa (MaTepHaybl) IS TEKYyIIero KOHTPOJISI YyCIEeBaeMOCTH,
NPOMEKYTOYHOM ATTECTANMH 00YYAIOIMXCS 10 AUCHHUILINHE’
IlIpumepnvie memol 00K1a008

CoBpeMEHHOE COCTOSIHME TYPUCTCKOTO PIHKA HA COBPEMEHHOM 3Talle.

Ananu3 (akTopoB, OKa3bIBAIOLINX BIUSHUE Ha COCTOSHUE UHIYCTPUU TYPU3MA.
Ponb TyponiepaTopoB 1 TypareHTOB Ha TYppbIHKE.

Bunel TyponepaTopoB, UX OTIMYNE OT TypareHTOB.

ATeHTCKHe ceTH, UX poJib U 3HaYEHHUE B pa3BUTHUU TypusMa B Poccun u 3a pyoexom.

A e

Pone MapkeTHHTa B eI TEILHOCTH TYPUCTCKUX (pUPM.

5 IIpuBonsaTCS MpUMEpPH! OLCHOUHBIX CPEACTB B COOTBETCTBUU CO CTPYKTYPOH NUCHUIIIMHBI U CUCTEMON KOHTPOJIS: BApHAHTHI TECTOB,
TeMaTuKa MHChbMEHHBIX paboT, MPUMEPHI SK3aMEHAIIMOHHBIX OMIIETOB, TUIOBBIE 3aJaul, Keichl U T.. OLEHOYHBIMU CPEACTBA JOIKHBI
ObITh OOecreueHb! Bce (POPMBI TEKYIIEro KOHTPOJIS U MIPOMEXYTOUHOH aTTecTanni. OHHM JTOJDKHBI OBITh OPUEHTUPOBAHBI HE TOJIBKO HA
MPOBEPKy cHOPMHUPOBAHHOCTH 3HAHHM, HO TAKKE YMEHUH W BIIaACHUIMA.
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7. JlesTenbHOCTD TypoIiepaTopa 1o pazpadoTke TYPHUCTCKOTO MPOAYKTa.

8.  dakTopsl, BAUAIONIKE Ha pa3pabOTKy TypHUCTCKOTO MPOAYKTA JJIS PA3MTUYHBIX KaTerOpuit
TYPUCTOB, B TOM YHUCJIC JIUI] C OTPAaHUYCHHBIMU BO3MOKHOCTSIMHU 310POBbBAI.

9.  Oco0eHHOCTH POrPaMMHOT0 00CITy)KMBaHHsI TYPUCTOB.

10. TlomynspHble HampaBJICHUS COBPEMEHHON aHUMAIMK U €€ pOoJib B MOBBIIICHUN KauecTBa
00CITyKUBaHUS TYPHUCTOB.

11. BzaumopeiicTBHe TYPUCTCKUX (DPUPM C TIOCTABITUKAMH TYPUCTCKHX YCIIYT.

12.  [edarenbHOCTH TypoliepaTopa Mo OpraHu3aluyi NEPEBO3KHA TYPUCTOB.

13.  OpraHuzanusi TUTaHUS Pa3IMIHBIX KaTETOPUI TYPUCTOB MO BUAAM TypH3Ma.

14.  Ocobennocty opopMIIEHUS B3 HHUITMATUBHBIM TypOIIEpaTOPOM.

15.  OcobeHHOCTH LIEHOOOPa30BaHUS TYPUCTCKOTO IPOAYKTA.

16. Ponp u 3HaueHue cucreM OpPOHHUPOBAHMS B OpraHu3alu padOThHl TypONEPaTOPOB IO
(hOpPMHUPOBAHUIO TYPUCTCKOTO MPOIYKTA.

17. Ponp u 3HaueHHE CHCTEM OpPOHUPOBAHUS B OpraHU3alMUd TPOABIKEHUS U TMPOAAK
TYpPIPOAYKTOB U TYPYCIYT.

18. Pounb nH(pOpMALIMOHHBIX TEXHOJOTHH B IEATEIHHOCTH TYPUCTCKUX (DUPM.

19. Tunel notpebureneii TypHpoayKTOB U TypyCHyT, B TOM YHCIIE JIUIl C OTPaHHYICHHBIMH
BO3MOXKHOCTAMHU 300POBbs, UX XapAKTCPUCTUKA U HOTp€6HOCTI/I.

20.  dDakTOpbl, OKa3bIBAIOIINE BIMSHHUE HA MOBEJECHHE TYPUCTOB MPH BBIOOPE TYPHUCTCKOTO
MPOAYKTA U TyPYCIYT.

21. Mopnenu NMOKynaTeIbCKOTO MOBEJACHUS, dTANbl MPUHATHS MMOTPEOUTENIEM pEIIeHUN TpH
BBIOOpE M MOKYITKE TYPUCTCKOTO MPOAYKTA i YCIYT.

22.  CrumynupoBaHHE cObITa TYpPUCTCKOTO MPOAYKTa M YCIYT, LEIH, METOJbl U CPEICTBA
CTHMYJINPOBAHHUSL.

23.  Ocobennoctu (hopMupoBaHUE COBITOBOM CTpAaTETrUU TYPUCTCKOU (DUPMEI.

24. PexiamHas  JeATEIBHOCTh TYPHCTCKHUX  (upM: 11€1M, OCOOEHHOCTH, OIleHKa
3¢ (HeKTUBHOCTH.

25.  Oco0eHHOCTH OpraHU3aluy BBICTABOYHOM /E€ATEIbHOCTH HA TYPUCTCKUX MPEANIPUATHUSAX.

26. be3omacHOCTh TYPUCTOB BO BpeMs ITyTELIECTBHUS.

27.  OcoOEeHHOCTH OpraHu3aluy Oe30MaCHOCTH TYPUCTOB C OTPaHUYCHHBIMU BO3MOKHOCTSIMH
3JI0pOBBSI.

28. MHcnonb3oBaHHEe TypONepaTOPOM aHUMAIIMHU B TporpamMmax 00CIy>KUBaHUSI.

29. Opranm3zanusi  0OCITy)XKMBaHUS ~ TYPHUCTOB  TYpOIIEpaTOPOM  Ha  MPEONPUATHIX,
MIPEJOCTABIISAIOLIUX TYPYCIyTH.

30. OcobenHocTH oOpraHu3alMyd OOCIY)KMBAaHUS BO BpEMsl TYPIIOE3IKH Pa3IUIHBIX
KaTeFOpI/Iﬁ TYPUCTOB, B TOM YHUCJIC JIUI] C OTPAaHUYCHHBIMU BO3MOKHOCTSIMHU 310POBBAI.

31. BszaumopeiictBue Typoreparopa ¢ TypareHToM. DddekrtuBHas cuctema cObita U €€
(dbopmupoBaHue.

32. Ponp 00cTy)KMBAOIIETO MEPCOHANIA B TPEIOCTABICHUN KaUeCTBEHHBIX YCIYT TYPUCTOB.

Ilpumepnvie memvt KOHMPOILHBIX padom

I. CoBpeMEHHOE COCTOSSHUE M TEHJIEHLIUU DPA3BUTHUS TYpOIEPATOPCKOM NEATEIbHOCTU B
Poccun.

2. HopmaTtuBHOE perynnpoBaHue TyponepaTopcKon JesTENbHOCTH.

3. [IpoexTupoBanue Typa 10 BUAAM TYpPU3MA.

4. MapkeTruHroBast AeSITEIbHOCTh TYypOIIEpaToOpa U TypareHTa.

5. MapkeTHHroBas AeTeIbHOCTh TypoIiepaTopa npu pa3padoTKe TypUCTCKOTO IPOAYKTA.
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9.
10.
11.
12.
13.
14.
15.
16.
17.
Ha PBIHOK.

18.
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DopMHUpOBaHUE TYPUCTCKUX MAPLIPYTOB.

OIrpaHU4YC€HHBIMH BO3MOXHOCTSAMU 3J0POBb.

19. Crneuunduka

OopraHu3anus

o0CITy KHBaHUS

BO3MOXHOCTSIMHU 310POBbA BO BPpEMA HYTCHICCTBHfl.

20.
OpraHusarus.

O1eHka TYpUCTCKHX PECYPCOB sl pa3pabOTKU Typa.

Typucrckas uadpacTpykrypa, € QyHKIUN U 3HAYCHHE.

PasButue Typuctckoit uHppacTpykrypbl Poccun (Ha mpuMepe perruoHa).
[IpoexTrpoBaHKE TYPUCTCKUX YCIYT.
CocrosiHue TypomnepeiTUHTa Ha POCCUIICKOM TYPHCTCKOM PBIHKE.
Passurne arenTckux cereit B Poccun.

[Iporpamma ob6ciykuBanus. TpeboBaHUS K TypUCTCKUM MIPOrpaMMaM.

TYpUCTOB €

TecThl 1715 IPOBe/IEHUsI TEKYIIEr0 KOHTPOJIS
Tect 1. ®opMupoBaHue cOLITOBOM CeTH TyponepaTopa

1. Kakoil U3 TyponepaTopoB HUCI0JIb3YET, KaK IPAaBHJIO, TOJIbKO BHYTPEHHUE KaHAJIbI cObITa?

PazpaboTka nporpamMmsl Typa 10 BUAY TypU3Ma JJIsl pa3HBIX KaTETOPHHA TypUCTOB.
OcobeHHocTH pa3pabOTKH IPOrPaMM TPAHCIIOPTHBIX TYPOB.
Pesynprarel npoeKTUpOBaHUS Typa.
JlesaTenbHOCTh TypoIiepaTopa M TypareHTa 1o MpOABIKEHHIO TYPIPOIYKTa U TYPYCIIyT
Knaccudukanuss ¥ 0COOCHHOCTH TOTpEeOUTENeH Typyciayr, B TOM YHCIE IHI[ C

OrpaHUYC€HHBIMHA

YcaoBus OyTCHICCTBUA JIMI[ C OI'PaAHUYCHHBIMU BO3MOXHOCTAMHU 310pPOBbSA, HX

|A)PerienTHBHBII

|E) WMHunMaTUBHbII

| B) Bcee BrimenepeuncieHo

2. Yro Takoe BHEIIHUE KaHAIIBI cObITA?

A) OmnpeneneHHOE YUCIIO
3apyOexHBIX (GUPM-TIOCPETHU-
KOB, NPUHSBIIUX Ha ceOs
o0s3aTenbpCcTBa MPoaBaTh B
CBOEM CTpaHe MOe31KHU B JIaH-
HYIO CTpaHy

b) Ucnons3oBanue MHTEepHETA
IUIs1 IPOJBIKEHHS TYPUCTCKOTO
MIPOAYKTA Ha 3apyOeKHbIH
PBIHOK.

B) Onpenenennoe uncio pupm-
[TOCPETHUKOB, Ha BHYTPEHHEM
PBIHKE, 3aHUMAIOIIHXCS
IIPOJAKeHN TYPOB POCCUHCKUM
TYpUCTaM.

3. Hazoswure aBe popMbl opranu3zanuy cObITa TYPUCTCKOTO POIYKTA.

A) CoOcTBeHHBIE OIOpPO TIPOIAK
¥ KOHTPareHTCKast CeTh

b) [Ipoxaxka WHIUBUAYATEHBIM
¥ KOPIOPaTUBHBIM KJIIHCHTAM

B) Peammzamus B oduce u Ha
BBLICTAaBKaX

4. Kakume npeumyinecTBa oOecleuMBaeT HaJUuuMe Yy Typolleparopa IIMPOKOM M pa3BETBICHHOMN

TYpareHcTKou ceTu?

A) ycmemHas ~ Oopsba c
KOHKYPEHTaMH,
HOJIOXKUTEIBHBIA HMHIK.

b) nanuuue mone3HbIX CBA3EH U
3HAKOMCTB, Y3HaBaeMOCTb.

B) yBenuuenune mpopaax, BBIXOJ
Ha HOBBIC PBIHKH M COKpAIICHUE
pacxomoB  Ha  CO3JaHHE U
coJiepiKaHue COOCTBEHHOTO
010pO O MpOoJAKaM.

5. Kak Ha3wsiBaeTcs cucTeMa cOBITA TYPHCTCKOTO TPOAYKTa dYepe3 JOroBopa Typoreparopa C
TYPUCTCKUMHU areHTCTBAMM?
| A) KOHTpareHTCKasl CeTh.

| b) cybareHTCKast ceTh. | B) Toprosas ceTb. |
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6. HeszaBucumble areHTCTBA — 3TO:

A) ArenTcTBa, IpoAaroIINe
TYpBI JIFOOOTO Typomeparopa, mo
BBIOODY.

B) ArentcTBa, mpoaaromiue
TYPBI TOJIBKO OJTHOTO
Typormeparopa.

B) ArentcTBa, mpogaromie
TYPBI ONIPEACIICHHOTO
Typoreparopa Ha KOHKPETHOM
HaIlpaBJICHHH.

7. YNOOIHOMOYEHHEIE ar€HTCTBA — 3TO:

A) ArenTcTBa, IpoAaroIINe
TYpBI JIFOOOTO Typomeparopa, mo
BBIOODY.

b) ArentcTBa, mpoxaromiue
TYPBI TOJIBKO OJTHOTO
Typormeparopa.

B) ArentcTBa, mpogaromiue
TYpBI ONIPEACIIEHHOTO
Typoreparopa Ha KOHKPETHOM
HaIlpaBJICHHH.

8. Kakue pakTopbl HEOOXOIUMO YUHTHIBATH MPU TOJ00PE MAPTHEPOB IO COBITY?

A) KpemutocniocoOHOCTB,
JIEECIIOCOOHOCTh, MECTO
PacIOIOKECHHUS, METOIbI
MPOJAXK, BUJIbI B3aHMOPACUYETOB.

b) [IpaBociocoOHOCTB, OTIBIT
paboOTHI, KOIMYECTBO
pabOTHUKOB, CTa)X PaOOTHUKOB.

B) Bce BrILIenepeunciIeHHoE.

9. Tlpsimast ar€HTCKAs CETh — 3TO

A) xoraa peanuzanus
TYPHCTCKOTO IIPOYKTa
OCYILECTBISIETCS
TypOLIEpaTOpOM 4epe3
areHTCTBO

b) Korga peanu3zanus
TYpPUCTCKOTO TIPOAYKTA
OCYIIECTBIISIETCS HAPAMYTO
MOTPEOHUTEINIO

B) Koraa peanuzarus
TYpPUCTCKOTO MPOAYKTa
OCYIIECTBIISIETCS Yepes
areHTCTBa U arcHTa

10. Yro Takoe KpeaAuTOoCIIOCOOHOCTh (hUPMBI?

A) IIpaBo  BBIXOIUTH
TYPUCTCKUI PBIHOK
IIPUHUMATE TYPHUCTOB.

Ha
n

B) CnocoGHOCTh OCymIecTBIATh
00s13aHHOCTH u mpaga,
BBITEKAIOIIHE W3 3aKIIFOYCHHOM
CJICTIKH.

HEOOXOIUMBIX
CPEICTB, JUIst
CBOECBPEMEHHBIX
3aKITFOYEHHON

B) Hanmuuue
JIEHEKHBIX
obecrieueHUs
pacdyeToB IO
CJICJIKE.

11. Haunbosiee HaIe)KHOM rapaHTHEH KPEIUTOCTIOCOOHOCTH (PUPMBI-TAPTHEPA MO COBITY SIBISETCS:

| A) baHKOBCKHU pedepeHc.

| B) ABaHCOBBIE ILIATEKHN.

| B) Ci1oBo Biazensla.

12. Yto Takoe OaHKOBCKHIA pede

eHc?

A) Bun KOMHCCHOHHOT'O
BO3HArpa)€Hus, MOIyIaeMoro
OaHkaMM  3a  y4acTue B
pa3MelieHuH 3aiMOB

b) CmopaBka ot Oanka 00
AMEIOIIeMcs cueTe (PUPMBI, €T0
pasMepe U IBUKCHUH

B) OO0s3anHOCTh OaHKOBCKHX
pabOTHHKOB HE pasIiamarh
CBEJICHHU O COCTOSIHUH CucTa B
OaHKe

13. Tlpu cTUMYIHPOBAHUH ar€HTOB TYPONEPAaTOpP UCIOJIB3YET:

A) BoHyCHO - HAKOTTUTENBHYIO
CUCTEMY, IPEMHH, PEKIIaMHBIE

TYpbI

b) IIporpeccuBHyI0 KOMHCCHIO
Y COBMECTHYIO pEKIIaMy

B) Bce BrimenepeuncieHHoe

14. Yto He0OX0IMMO YUHUTHIBATh

IPU CO3/IaHNH CYOAareHTCKOW ceT?

A) UeM OoJrbITie TOCPETHUKOB,
TEM JOPOKE TYPUCTCKHM
MPOJIYKT

b) Yem Oopiire moCpeTHUKOB,
TeM OOoJIbIIIe BO3MOKHOCTD
HCKaXKEHHSI JOCTOBEPHON
nHpOpPMaIK U ocnabiIeHus]
KOHTPOJIS 32 ISATENLHOCTHIO
TYpareHToB

B) Bce BrimenepeuncieHHOe
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A) O3HaKOMUTENBHBIA TYp IS
TypareHra 3a cuer
TyponepaTopa

b) lloompurensHpIt Typ mms
COTPYIHUKOB (PUPMBI

B) Okckimro3uBHBIE Typ 1O
3aKazy

16. AreHTCKOE COTJIalIeHHE — DTO:

A) JloroBop mexay
MIPOU3BOAUTEIEM TYypPIPOAYKTa
U TYpYCIyT M IPOJaBLOM,
peanu3yronmM TYPUCTCKUI
MPONYKT U TYPYCIIyTH Ha
YCIIOBHSIX KOMHCCHOHHOTO
BO3HATrPaXkICHUS.

b) Horosop o xymuie-mpomaxe
TYPUCTCKUX YCIYT U IPOAYKTOB
MEXIy  TyponepaTopoM |
TypareHTOM Ui AaJbHEHIIEH
UX peau3aluu.

B) Cornamenne o nopsake
B3aHMOPACYETOB, MEKIY
PELENTHBHBIM H
MHHUIIMAaTUBHBIM
TypoIliepaTopaMu Mpu
peanu3anuy TyprpoIyKTOB.

17. KakoBbl OCHOBHBIE YCIIOBHsI areHTCKUX COTJIALICHUI TyporepaTopa U mapTHepa 1o cObITy?

A) O0peM mpojax, IeHa Typa,
(dhopma u nopsiiok oopmIIeHUS
3asIBOK, OTBETCTBEHHOCTh
KaXJ0i U3 CTOPOH, MpPEeAMET U
00BEKT COTJIAIICHIISI

b) Pacuer BaJTIOTHBIX
IJIaTEKEN, nporpaMmma
npeObIBaHUS U OOCITYKUBaHUS
TPYyIIT  TYpPHCTOB B  MeECTe
OT/IBIXA

B) Unenctso B IATA, dopma u
4acTOTa OTYETHOCTH,
CIICIUATIbHBIC TICHBI

—_—

8. Hpez[MeT 1 00BEKT areHTCKOI'0 COTJIAIIEHHS:

A) IlpenMet — omucanme
JEUCTBUS, OOBEKT —
[TIOMMEHHBIC TYPBI WIH YCIYTH,
MPeI0CTaBsIEMbIC Ha
OMPEJICICHHBIX YCIOBHSIX

b) [IpeameT — Typomeparop,
MPEIOCTABIISIOIIUI TYpHI,
00BEKT — TYpBI,
MPEJI0CTaBIsIEMbIC
TypOIepaTopoM

B) [Ipeamer — onmcanne TypoB
U YCIyT, 0OBEKT — OIHUCAHUE
JIeHCTBUA

19. Kakos IMOPAAOK OTBCTCTBCHHOCTH IIEPCA TYpPHUCTOM IIPU 3AKIIIOYCHHHU ar¢HTCKOI'o COIJIallCHUSA

MEX/y TYpPOIIepaTOpPOM U TypareHTOM?

A) Ilepem Ttypucrom Bcerna
HEeceT OTBETCTBEHHOCTh
TyporepaTop

b) Ilepem Ttypuctom Bcerma
HeceT OTBETCTBEHHOCTh
TypareHT

B) Ilepen TtypuctoM Bcerna
HECET OTBETCTBEHHOCTh TOT , OT
Ypero  MMEHM  3aKJII04ycHa
CJIEJIKA C TYPUCTOM

20. Kakue 1oroBOphl 3aKII0YAITCA MEXIY TYPOIEPATOPOM U TY

aregToM?

A) AreHTCKOE CcOTrJalieHue |
JIOTOBOP KYILUIU-TIPOAAKU

B) JloroBop xoMuccuu u
Mopy4YeHue

B) Bce BrimenepeuncienHoe

21. ®opmupoBaHUE COBITOBOM CETH — ITO:

A) Beibop TypomepaTopom
MapTHEPOB 1O  COBITYy |
3aKJIIOUEHHE C HUIMH JOTOBOPOB

b) JanpHeitmas pabora
TyporepaTopa ¢ areHTCTBaMHu

B) Bce BrITIETIEpEUNCIIEHHOE

Tect 2. Opranusanus 00CJIy;KUBAHUS TYPUCTOB

1. UYTto ciy’)kKMT OCHOBOM J17Isl OOCITYKHBAHUS TYPUCTOB?

| A) TypucTCcKas mporpaMma

| B) Typuctckue pecypchl

| B) Typuctckuii Bayuep

HporpaMMa 06CJ'Iy>I(I/IBaHI/I$I COCTaBJIACTCS HAa OCHOBC!

A)b6naronpusTHBIX
PEKpEallMOHHBIX PECYPCOB,
BO3MOKHOCTEH TEPPUTOPHHU H

B) MeToaunueckoii pa3paboTku

B)B03MOXHOCTEH MOCTAaBITUKOB
YCIIYT ¥ OTPEOHOCTEH TYPUCTOB
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TYPHCTCKOTO crpoca

2. Ot 4ero 3aBUCUT HAOOP YCIYT B B COCTaBe Typa?

A) meneil myTemecTBus U
KaTeropuu norpedurenci

b) komudecTBa TypHUCTOB U
YPOBHS 3aKa3aHHOM
KOM(OPTHOCTH

B) oOciyxwuBaromero nepconasia

3. KakoBbI OCHOBHEIE C

OCTABJISIIOLIME TYPUCTCKOTO MPOrpaMMHPOBAHHUS?

A)rubKocTb IporpaMmel,
ONITUMAJIBHOCTh O0CITYKHBaHUS,
aJipecHasi HalpaBJIEHHOCTh

Bb)kadecTBO, ONTHMAJILHOCT,
IICUXOJIOTHYECKast
IMOJICOTOBJIEHHOCTD K
BOCITPHSATHIO IPOTPAMMBI

B)BCC BBIIICTICPCUUCICHHOC

4. HazoBuTe COCTaBJIAIONINE TOCTENPUUMCTBA:

A )kauecTBeHHas: HH(pOpManys
MECTHBIX M PErHOHAIBHBIX
PBIHKOB, HAITHYHUE
ONaronpusATHON TYPUCTCKOM
MECTHOCTH, OJ1aro)kenaTeabHoe
OTHOILICHUE K TYpUCTaM

Bb)BHUMATETEHOE OTHOIIICHHE
00CITY)KUBAFOIIETO MEPCOHANA K
npocb0aM U TTOKETaHUSIM
KJIIMEHTOB, 3a00Ta 00
00JIerYeHUN OPUCHTAITUH
TYPHCTOB B TIOJYYCHHUH YCIYT

B)BCC BBIIICTICPCUUCICHHOC

5. KakoBbI OCHOBHBIE C

OCTaBJIAOIIME Ka4CCTBA ITPOIrpaMMBbI O6CJ'Iy>KI/IBaHI/IH?

A)odopmIieHrie TypUCTCKON
JNOKYMEHTAIIWH, Ilepeaadya
KIIMEHTY CPOYHOH MH(pOPMAaLUH
0 BO3MOXXHBIX U3MECHEHHSX B
MPOJAHHOM Type, OKa3aHue
MTOMOILY TypUCTaM B
OpOHUPOBAHUH TYPUCTCKUX

yCIyT

b)6naronpusrabie mpupoIHO-
KIIMMAaTHYECKHE yCIIOBUS,
KoMQopTadenbHbIe TOCTUHHLIBL,
Ka4ueCTBEHHOE TIUTaHUE,
MaKCHMaJIbHAs
W30JIMPOBAHHOCTH OT IIyMa,
HaJIMY1e €CTECTBEHHBIX
BOJIOEMOB

B)motpeburenpckoe kauecTBO
KQKJIOM OTAEIBHOMN YCIIyTH,
COOTBETCTBHE YCIIYT HX
(YyHKLIMOHAIBHOMY Ha3Hau€HHUIO,
o011ee TeMaTu4ecKoe
COOTBETCTBHE MPOrPaMMBI
MYTEIIECTBUS KaTerOpuu
noTpeOuTenel, rapaHTHH
NPEIOCTABICHUS
COOTBETCTBYIOIIUX yCIYT,
TEXHOJOIMYECKH TPAMOTHBIX
HOPSIIOK MTPEOCTABICHHUS YCIIYT

6. UTO OTHOCHUTCS K CpeJICTBAaM aHMUMAIlUK?

A)COOTBeTCTBYIOMIAS
00CTaHOBKa, aTpHOYT KOCTIOMA,
UMHTALUS Ty TEIIECTBHS BO
BpPEMEHHU

b)crienimansHOE 000pyIOBAHUE,
JICKOPAIIUH, PEKBU3UTHI, MYy3bIKa,
cLeHapuit

B)Bce BrImenepeuncieHHoe

7. HepeqncnnTe IMPHUHIOUIIBI IIPOTPAMMHOI0 O6CJ'Iy)KI/IBaHI/I$IZ

A)ocBoOokIeHHE,
ONTHUMANBHOCTb, YBOKEHHE,
WHAMBUTYy AJIbHBIX TTOIXO/I,
HATJSITHOCTh U KOPPEKTHOCT,
OecmuratHas HHGOPMAIIH

b)YeTrkocTh 1 ONIepaTUBHOCTE B
paboTe, BbIroIHAS [ICHOBAs
MOJINTHKA, INUPOKUM CIIEKTP
YCIIYT, MECTO PACHOJI0KEHUE
odmuca

B)BCG BBIIICTICPCUUCICHHOC

8. OcHOBHBIE COCTABIIA

IOIHMEC ONITUMAJIBHOCTHU 06CJ'Iy)KI/IBaHI/I$II

A) COOTBETCTBHE BCEX BHJIOB
yCIYT OTHOMY YPOBHIO
00CITy)KMBaHUs1, COOTBETCTBUE
BCEX YCIYT TEMaTHKE Typa,
aJipecHasi HalPaBJICHHOCTh Typa
Ha OTpe/ICNEHHYIO 1IeJIEBYIO
rpynmny noTpeouTenei,

B) rubkocth mporpammel,
panroHaNbHOE COAePIKaHIE
00CITy>)KUBaHNs1, HEHABSI3UNBOCTh
B TIPE/IOCTABJICHUH YCIYT,
3a0aroBpeMeHHOE
COTJIACOBAHHE MPOTPaMMBbI
00CITy>KMBaHMS

B) Bce BrIIenepeuncieHHoe
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9. K remMaTtudecKuM napkaM OTHOCSITCS:

A)EBpomna napk, [Tapk
Acrtepukca, KoponeBcTBo
KHBOTHBIX

b)ducueiinenn, [lopt ABeHTypa,
laiin-napk

B)Bounmie6HOE KOpONIEBCTRO,
Canra Ilapk, LlenTpanpHbIil mapk

10. Yto Takoe moy-my3eun?

A) My3eH C KUBBIMH
MEPCOHAXKAMH, SIKCIIOHUPYEMOMH
3MOXH

b) reaTpanuzoBanHoe
IpeACTaBIICHUE

B) BCC BBILICIICPCYHNCIICHHOC

11. HpI/I OpraHr3anmy aHUMallHnOHHBIX MepoanHTI/Iﬁ TypOoIiCpaTop JOJIKCH:

A) B3anMOJIEHCTBOBATH C
LIEHTPAaMM J1I0CYra M pa3BJI€YEHUN

B) yuntsiBaTh TEMaTHKY Typa U
TYPUCTCKHUE PECYPCHI PETHOHA

B) yuuThIBaTH BO3pacT TYpUCTOB
1 HHOPACTPYKTYpy PEerHoHa

12. Ctangapr:

A) ycTaHaBIUBaET MpaBHIIa,
o0IIye IPUHIHIIGI,
XapaKTEPUCTUKH IS
UCIIOJIb30BaHUs Kacaroluecs
OTIpEeNICHHBIX 0OBEKTOB
CTaHAAPTU3ALNH

B) onpenensieT ycnoBus u
METO/IbI, 00eCTICUNBAIOIINE
MOKAa3aTeNIi KauecTBa

B)Bce BhIIIENIEpEUnCICHHOE

13. KakoBbI 00si3aTenbHble TPEOOBaHMs K TYPUCTCKUM yCIIyram?

A) COOTBCTCTBUC HA3HAYCHUIO,
TOYHOCTb U CBOEBPEMEHHOCTD
HUCIIOJIHCHNM A, KOMIIJICKCHOCTD,
OPTOHOMUYHOCTD, KOM(i)OpTHOCTB

b ) 6e3omacHOCTE KU3HA U
3JI0POBBSI, COXPAHHOCTh
MMYIIECTBA TYPUCTOB, OXpaHa
OKPYKaroIIeH cpeibl

B) Bce BrIIenepeuncieHHoe

14. K10 HeceT OTBETCTBEHHOCTh 3a Ka4€CTBO TYpIPOAYyKTa?

A) TyponepaTop

| B) Typarent

| B) nocraBumku ycuyr

15. OcHOBHbIE NpaBUJIa U YCJIOBUS OPraHU3aluy 00CIyKUBAaHUS TYPUCTOB?

A)Co0ITI0IeHUEe OCHOBHBIX
MPUHITAIIOB COBPEMEHHOTO
00CITy)KUBAHUS IS TypH3Ma

B)co3nanne HEOOXOIUMBIX
YCIIYTOM JUTS ISTeNEHOCTH
HepcoHaa U KOHTPOJIb 32
Ka4eCcTBOM 00CITYKHBaHUS

B)Bce BhIIEnIEpeUncIeHHOE

16. JlaliTe onpenesneHue

«Ka4YCCTBA TYPUCTCKOI'O OGCJ’IY)I(I/IBaHI/IH»I

A)COBOKYITHOCTB CBOICTB,
00yClIaBIMBAOIAS €€
CIOCOOHOCTh YJIOBJICTBOPSATH
OTIpe/IeIICHHBIC ICTTaHus
norpeduTenei

B)CoBOKYITHOCTh XapaKTePUCTUK
YCIIYTH, ONpEeTsIomas ee
CIOCOOHOCTB YJIOBJIETBOPSTH
oTpe/ieNICHHbIC KeTaHus
noTpeduTeNs

B)xomrutexc yciyr u
MEpPONPHUATHH, 00Ia1aI0ITIX
CBOMCTBaMH yJOBIIETBOPSTH
MMOTPEOHOCTH M YKETAHHS
TYpPUCTOB Ha OT/ABIXE U B

My TEIIECTBUAX

17. aiire onpeneneHune «kauecTBa TYPUCTCKON YCIyTU»:

A) COBOKYMHOCTb CBOMCTB,
o0ycaBnuBaromias ee
CHIOCOOHOCTD yTOBJIETBOPATH
OTIpeeNICHHbIC ACTaHus
norpedureneit

B)COBOKYITHOCTD XapaKTePHCTHK
YCIIyTH, OTIpEAeIIonas ee
CIOCOOHOCTD y/IOBJIETBOPATH
ompeesieHHbIC KeTaHus
noTpeduTens

B) xommiekc yenyr u
MEpOTIPUATHN, 00J1aTAFOTIIHX
CBOMCTBaMU yJIOBJIETBOPATH
MOTPEOHOCTH U JKEIAHUS
TYpUCTOB Ha OT/ABIXE U B
MYTCIICCTBUAX
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18. KakuMu OCHOBHBIMH MapaMeTpaMu XapaKTepU3yeTcs MOIX0]] TypareHTa K ornpeaeIeHIIo
KadecTBa paboThl Typoneparopa?

A)BBICOKOE KaueCTBO B)uyeTkocTh 1 onepaTUBHOCTH BO | B)Bce BhIenepeyncieHHOE
MpeaIaraeMbIX TYPUCTCKHX B3aMMOJICHCTBUHY C TypareHTaMHu,

ycIyr, HH(pOpMaIoHHAs CTaOMIBHOCTD JESITENbHOCTH,

OTKPBITOCTb, IIMPOKHM CIIEKTP COOTHOUIEHHE IIeHbI M KayecTBa

MIpeI0KEHUH, yCIyT, IpoQecCHOHATU3M

N0OporKenaTeaIbHOCTh Ha [IEpCOHAJIA, BHITOHAS LIEHOBAS

JIeJIOBOM U JINYHOM YPOBHSIX, MOJIUTHKA

IIOCTOsSAHHAas pa60Ta oo
PACIMPCHUIO CIICKTPA YCIIYyT

19. B kakoM IOKyMEHTE U3JI0KEHbI 001111e TpeOOBaHMsI K TYPUCTCKUM yciayram?

A)3akon PO «O06 ocHOBax B)'OCT P 50690-2017 B) 'OCT 40.9004-95 «Monenn
TYPHCTCKOW JAEATEILHOCTH B «Typucrckue ycmyru. Oo6rime obecreueHus KauyecTBa YCIyr
PDy» TpeOOBAHMSI

20. OCHOBHBIE COCTaBJISIIOIINE MEHEIPKMEHTA 00CIYyKUBaHUS TYPUCTOB:

A)nocToBepHas ¥ IMOTHAS B)cBs3b ¢ mocraBmmkamu yciyr, | B)Bce BeImenepedncieHHOE
UHPOPMAIHS IS TYPUCTOB, CBSI3b C TypareHTamH,

CBSI3b C TYPUCTaMU, TapaHTHs WCTOJIb30BaHHE

o0CITyXKMBaHHUS, COOITIOJICHUE MHGOPMAITMOHHBIX TEXHOIOTHIA

TEXHOJIOTHIECKUX 0COOCHHOCTEH

Typa

21. Kakue (baKTOpBI CJICAYCT YYUTBIBATD, IPHU OpTraHU3allun O6CJ'Iy)KI/IBaHI/I}I Jiji € OrpaHUYCHHBI
BO3MOXHOCTSIMH 310POBBA .

A)Hanu4ne IOJTHOLEHHOH, b) Hannune Heo6xommumoro B)Bce BhIIENIEpeUnCIEHHOE
JOCTYIHOH TypHCTCKOH U 00opynoBaHHs Ha 00BEKTAaX

TOPOACKOM HHPPACTPYKTYPHI, MI0Ka3a U IPYTUX COCTABIISIOIINX

KBaJH(PUIUPOBAHHBIX KaJPOB TYpPUCTCKOTO MPOAYKTA,

uHQOpMaIKK 00 ycryrax

22. Tlotpeburenu TyprupoaAyKTa U TYPYCIYT C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 3/I0OPOBBSI:

A)uHBaTUAB ¥ ICTH UHBATUAB, | b) MaroMoOwmIbHEBIE (BpeMEHHO M | B)Bce BEIIEIepeIrcIeHHOE

HE UMEIOLINE MEIULIMHCKUX MOCTOSIHHO TPYIIIbI JIHIL) He

MTOKa3aHUH K OCYIECTBICHUIO MMEIOIINE MEAULIMHCKUX

MyTEIIECTBUM MTOKa3aHUM K OCYIECTBICHUIO
yTEIIECTBUN

Ilpumepnwie 6onpocwl K 3auemy

TyporepaTopsl U TypareHThl UX BUJIBI H (QYHKIINU.

VYcioBus ocyIIecTBIEHUS TYpPOIIEpaTOPCKON U TypareHTCKOM 1eATeIbHOCTH.
JlesTennbHOCTh Typ(HpM Ha TYPHCTCKOM PBIHKE.

Typuctckuit npoaykt. Buasl Typnpoaykra. CTpykTypa TypOpOoayKTa.
[ToTpeOurensckue CBOMCTBA TYPUCTCKOTO MPOYKTA.

Cranus pa3paboTKH TypIPOIYKTa, UX MOCIEI0BATENILHOCTD U KpaTKasi XapaKTepUCTHKA.
Typ - npoekTrpoBanue. DTarbl Typ - IPOSKTUPOBAHUS U UX XaPAKTEPUCTUKA.

Typ - muianrpoBanue. JTansl Typ - INIAHUPOBAHUS U UX KPaTKasi XapaKTEPUCTHUKA.
Opranu3zanys NepeBo3Ky pa3INdHbIX KaATErOpUid TYPUCTOB BUJIaMH TPAHCIIOPTA.

0. Opranuzauuss nUTaHUS TypuCTOB. DakTOpbl, BIUAIOIIME HA OPraHU3alUI0 TMHUTAHUS
pa3MelleHUs

= 0 0 Ny kW =

11. Opranusaius 5KCKypCHOHHOTO 00CTyKMBAaHUS.



12.
13.

14.
15.
16.

17.

18.

19.
20.
21.

22.
23.
24.
25.
26.
27.

28.
29.

30.
31.
32.
33.
34.

35.
36.
37.

38.
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Crnenuduka opraHu3aluy pa3IMyHbIX BUJOB My TEIIECTBUI.

Cxembl paOOTBl MHUIMATHUBHOIO W PELENTUBHOTO TYpOIIEpaTOpoOB I10 OPraHU3allUd U
peanu3anuy TypoB.

IleHo0Opa3oBaHKE TYPUCTCKOTO MPOTYKTA.

Typucrckas JOKyMEHTALMs, €€ XapaKTepUCTUKA.

OcobeHHoCcTH pa3pabOTKH TYPIPOAYKTA Uil TYPHCTOB C OTPAHUYCHHBIMH BO3MOYKHOCTSIMH
30POBBSL.

Typuctckue  ¢opmanbHocTH. OdopmiieHne BH3  JUIsI  BbE3JHOIO U BBIE3JHOTO
TypOIIEPEUTHUHTA.

Axkpeaurtanus Typhupmbl uis  paboTel ¢ mocoiabcTBOM. [lpuemM u  obOcmykuBaHue
TypOIIepaTOpOM UHOCTPAHHBIX TYPUCTOB B Poccum.

IIpoaBukeHre TYpIPOLYKTa HA PHIHOK TypOIIEPaTOPOM U TYPareHTOM .

dopMupoBaHuEe COBITOBOM CETH Typoreparopa.

B3aumoneiictBue Typomeparopa ¢ mapTHepaMd IO COBITY. 3akiiloyaeMble JIOTOBOPHI
TypolepaTopa ¢ TypareéHTOM.

PexnamHast 1eATEIbHOCTD TYPONEPATOPCKUX M TyPareHTCKUX QUPM.

BricTaBouHas nedarenbHOCTh TyphupM. DTalibl BHICTABOUHOM J€ATEIbHOCTH.
PexnamHO-nH(pOpMAIMOHHBIE U3/IaHUS, UX POJIb B IPOJABWKEHUN TYPIPOIYKTOB H TypPYyCIyT.
Karanoru. TpeboBanus k karamoram. Buasl kaTamoros.

bponupoBanue u npoaaxka TypoB. Bubl npoiax 1 ux 0COOEHHOCTH.

JIn4HBIE PONAXHU M UX NPEUMYINECTBA. JTalbl JUYHON MPOJAXKHU TYPUCTCKOTO MPOLYKTa U
TypyCHyT.

HepexinamMHbIE METOBI IPOABWKEHUS TypIpoAyKTa. X xapakrepucTuka.

JesTenbHOCTh TyporepaTopa Mo oOecnedeHuto 0e30macHOCTH myTtemiecTBus. McTounuku
pPHUCKa B TypU3ME.

Bunp! o6cmykuBanus TypuctoB. [IporpamMmmHoe o0cayKUBaHKE.

[TpunnME! 1 paBuia 3¢ HEKTUBHOTO 00CTYKUBAHUSI.

Opranu3anus A0cyra TypucToB. AHUMALMOHHOE 00CITYyKMBAHUE TYPUCTOB.

JleATenpHOCTh MpeICTaBUTEIEH TyponepaTopa Ha MapLIpyTe.

KagectBo Typuctckoro oOCIy)XKMBaHUS U CHOCOOBI ero peryiaupoBaHusi. ®DakTopsl,
BJIMSIONIME HAa KAYeCTBO TYPUCTCKOTO OOCTYKUBAHHUS.

Crpaterust 00CITy>)KUBaHHS B TypU3ME.

CrpaxoBaHue TypHUCTOB. [l TENBHOCTh TypOIIEPATOPA IO CTPAXOBAHUIO TYPHUCTOB.

Buner norpebuteneil TypnpoaykTa U TYpYyCIyr ¢ OrPaHHYCHHBIMH BO3MOXKHOCTSIMH 3I0POBBSI, UX
XapaKTepUCTUKA U OCOOEHHOCTH.

Opranu3anys OOCTY>KUBaHHUS JIUI[ C OrPaHMYECHHBIMM BO3MOYKHOCTSAMHM 3I0POBbI B
TYpOIEpaTOPCKOI U TypareHTCKoi gupme.

5. Y4eOHO-MeTOAMYeCcKOe U HH(POPMALIMOHHOE o0ecriedeHne TUCUUIIMHBI

5.1 Cnmcoxk HCTOYHHMKOB H JIHTEPATYpPhI®
OcHognaa aumepamypa:

1.

brictpos, C. A. TexHosnorus opraHuzaldy TyporepaTOpCKON U TypareHTCKOU JIeITeIbHOCTH :

yuebnuk / C.A. beictpoB. — MockBa : UTHOPA-M, 2019. — 375 ¢. — (Bricmee obpa3oBanue:
bakanaspuat). — www.dx.doi.org/10.12737/textbook 5a685a89b76dd5.66618286. - ISBN 978-5-16-

6 .
PekoMeHyeTcst BKII0YaTh B crick n3nanus u3 DbC u He Gonee 15 neyaTHbIX n3gaHUi.
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106572-3. - Tekcrt : anekTpoHHbIA. - URL: https://new.znanium.com/catalog/product/1010787 (aara
oOpamenusi: 08.01.2020)

2. Konpimkuza, T. b. Pexiiama B MecTax npojiax : yueoHoe nocodue st By3o / T. b.
Konbimkuna, . B. Illyctuna, E. B. MapkoBa. — 2-e u3z., ucnp. u gon. — Mocksa : 3naTenscTBo
HOpaiir, 2020. — 222 c. — (Briciiee obpazoBanue). — ISBN 978-5-534-12663-1. — Texkcr :
anextponnbi // DbC FOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/448248 (nata
obpamenus: 08.01.2020).

3. Moxaesa H.I'. Opranusamus TypucTCcKoi AesTenbHoCTH : yuebHoe nocoobue/H.I'. Moskaesa,
N.C. Kimtouesckas, .I1.AzepaukoBa. - Mocksa:Heonur, 2018. - 147 c.: 21 cMm. — (Boiciee
obpasoBanmue. bakanaBpuar). — bubnuorp.: c.146 — 147. ISBN 978-5-9909896-8-9:300.00.

Jlononnumenvhan numepamypa:

1. QypoBuu A. I1. MapkeTtunr B Typusme : YueOHoe nmocodue. - Mocksa : OOO "Hayuno-
mnatenbekuit nentp MHOPA-M", 2015. - 316 c. — s cTyAeHToB Bricinx y4eOHBIX 3aBe/IeHUH. -
ISBN 978-5-16-009967-5.

2. Hyposuuy, A. I1. Pexiama B Typusme : yue6. nocodue / A.Il. lypoBuu. — 5-e uzna., nepepad.
u non. — Mocksa : UHOPA-M, 2020. — 158 ¢. — (Bmcmee obpasoBanue: bakanaspuar). - ISBN
978-5-16-107986-7. - Tekcr AJIEKTPOHHBIN. - URL:
https://new.znanium.com/catalog/product/1039322 (zlaTa obpamenus: 08.01.2020)

3. Kapmosa I'.A. IIpobnemMbl U MEPCHEKTUBBI Pa3BUTHA HAIIMOHAIBHOTO Mpoaykra [TekcT | =
Problems and Prospect of Bymenupeyre of the National Torist Product /I'.A.Kapnosa,
A.B.Kyuymon//Bectauk HanmonansHO#i akagemun typusma. — 2016. - Ne2. — C. 16-18. — bubnuorp.:
c.18 (7 Ha3B.). — uin.

5.2 TlepeueHn pecypcoB HHGOPMANUOHHO-TEJIEKOMMYHUKAUUOHHOM ceTn «HTEepHET».
HNudopmannonno-npasosas cucrema «l'apant». — URL: http://www.garant.ru/
WNnpopmanmonno-npasosas cuctema «Koncynprant mitocy». — URL: http://www.consultant.ru/
http://www.russiatourism.ru - opuIHaIbHbIA caliT PenepaabHOro areHTCTBa Mo TYPU3MY
http://www.rostourunion.ru/ - opuIMaTIBHBIN CAaHUT OTPACIEBOTO OOBEIUHEHHS, B KOTOPOE

BXOJISIT TypOIIEpPaTOPHhl, TYPareHTCTBA, FTOCTHHHUIIBI, CAHATOPHO-KYPOPTHBIE YUPEKICHNUS,

TPAHCIIOPTHBIE, CTPAXOBbIE, KOHCANTUHTOBBIE, I T-koMnanuu, yueOnbie 3aBeaenus, CMU,

00I1IeCTBEHHBIE U MHBIE OpraHu3aluu B cepe TypuzMa

5. http://www?2.unwto.org/ru - opuanbHeIi calT BceMupHoi TypUCTCKOM opraHU3aluu

Hanmonanenas anekrponnas 6ubnuoreka (HOb) www.rusneb.ru

ELibrary.ru Hayunas snektponnas 6ubimoreka www.elibrary.ru

OnexTpoHHas oubnuoreka Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR
o Hudopmanmonno-npasoas cucreMa «['apant». — URL: http://www.garant.ru/
e http://www2.unwto.org/ru - opuIHaIbHbINA CalT BceMUpHOH TypUCTCKOW OpraHU3aIiu
5.3 IlpodeccnonanbHbie 0a3bl JAHHBIX 1 HH(POPMALMOHHO-CIIPABOYHbIEC CHCTEMBI

b

Hoctyn k mpodeccuonanbHeIM 0a3am gaHHBIX: https://liber.rsuh.ru/ru/bases

HHupopMalinoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynsrant Ilmoc
2. Tapanr


http://www2.unwto.org/ru
http://www.garant.ru/
https://biblio-online.ru/bcode/448248
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6. MaTepuajJbHO-TeXHUYECKOEe o0ecneyeHue TUCIUIIMHBI
CocTtaB mporpaMMHOT0 00€CTICUCHHS:
1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security

[IpodeccnonanbHBIC TTOJTHOTEKCTOBBIC 0a3bl TAHHBIX:

HanmonanwsHas anexktponHas 6ubnnoreka (H3b) www.rusneb.ru
ELibrary.ru Hayuynas snextponHas 6ubianoreka www.elibrary.ru
OnextponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

PN R WD =

HHupopMalinoHHbIE CIIPABOYHBIE CUCTEMBI:
3. Koncynbrant Ilmoc
4. Tapanrt

7. O0ecnieueHue 00pa3oBaTeJIbHOIO NMPoOLECca AJIsl JIUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMU
310POBbSI U HHBAJIN/I0B

B xone peanuzanuy JUCHUIUIMHBI HCHOJB3YIOTCSA CIEAYIOUIME JOMOJHHUTEIbHBIE METOIbI
00y4YeHHs, TEKYIIer0 KOHTPOJS YCIIEBAEMOCTH M IMPOMEXKYTOYHOH aTTecTaluu OOydJalomIuxcsl B
3aBUCUMOCTH OT UX WHAMBHUIYaJIbHBIX 0COOCHHOCTEM:

® ISl CIENBIX U CIA0OBHIAIMIMX: JIEKIUU O(QOPMISIFOTCS B BHJIE DJIEKTPOHHOTO JOKYMEHTA,
JIOCTYITHOTO C TOMOIIbIO KOMITBIOTEpA CO CIICIHAIM3MPOBAHHBIM IPOTPAMMHBIM 00€CIEUCHUEM;
MUCHMEHHBIC 3a/IaHUSl BBIMOJHAIOTCS HAa KOMIBIOTEpE CO CIEHUAIM3UPOBAHHBIM IPOTPAMMHBIM
o0ecrieueHHEM WM MOTYT OBITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIEYMBACTCS WHAWBUAYabHOE
paBHOMepHOe ocBemieHue He MeHee 300 JroKC; Juisi BBITIOJIHEHHS 3aJaHMsl MPU HEOOXOJIUMOCTH
NPEIOCTABISACTCS YBEIUUUBAIONIEE YCTPOMCTBO; BO3MOXHO TaKXKe MCIHOJIb30BaHUE COOCTBEHHBIX
YBEIMYMBAIOLINX YCTPONUCTB; MUCbMEHHBIE 3aJJaHNsI 0(OPMIISIOTCS YBETUUYEHHBIM MIPUPTOM; IK3aMEH
1 3a4€T MPOBOJAATCS B YCTHOM (hopMe MIIN BBITIONHSIOTCS B IIMCBMEHHOH (popMe Ha KOMIBIOTEpE.

® ISl TIYXMX W CJa0OCHBIIAININX: JEKIUH OQOPMIISIOTCS B BUJE DJEKTPOHHOTO JOKYMEHTa,
au00  TPEJOCTAaBISETCS  3BYKOYCWJIMBAIONIasl — amnmaparypa HHIUBUAYAILHOTO  TIOJH30BaHUS;
MUCbMEHHBIEC 33JaHUsl BBIMOJMHIIOTCS HAa KOMIIBIOTEpE B INHUCBMEHHOH (opme; 3Kk3aMeH U 3auéT
MIPOBOJISATCS B TUCHMEHHOM (hOpMe Ha KOMITBIOTEPE; BO3MOXKHO TIPOBEIeHUE B (DOpME TECTHPOBAHUSI.

® U JIMI] C HapyUICHUSIMH OTOPHO-JIBUTATEIBHOTO amiapara: JEKIHH O(OpPMIISIOTCS B BHIE
AJIEKTPOHHOTO JIOKYMEHTa, JIOCTYIIHOTO C IIOMOINBIO KOMITBIOTEPAa CO CIHEIHATH3UPOBAHHBIM
NPOTrpaMMHBIM ~ OOecIieYeHHeM; IHChbMEHHBIC 3aJaHusl BBIIOJNHSAIOTCS HAa KOMIIBIOTEpE CO
CTEeMAIM3UPOBAHHBIM MPOTPAaMMHBIM 00ecrieueHHeM; SK3aMeH U 3a4€T MPOBOIATCA B YCTHOU (opme
WM BBITIOJTHSIOTCS B IIMCBMEHHOH (popMe Ha KOMIBIOTEPE.

[Tpy HEOOXOIUMOCTH TIpelyCMaTPUBACTCS YBETUUYEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

[Ipouenypa mpoBeneHHs MPOMEXKYTOYHOM aTTecTanuy Ui OOyJaloUIMXCSl YCTaHABIMBACTCS C
y4€TOM WX WHAMBHUIYATBHBIX MCUXOPHU3NUECKUX 0COOCHHOCTEH. [IpoMexxkyTouHas aTTecTalusi MOKET
MPOBOJIUTHCS B HECKOJIBKO JTAIlOB.

[lpy mpoBeneHUHM TPOLEAYPHI OIEHUBAHUS PE3YJAbTATOB OOYYEHHUS MpPEayCcMaTpHBACTCS
UCTIONIb30BAaHHE TEXHUYECKHUX CPEACTB, HEOOXOMMMBIX B CBS3M C MHAMBUAYAJIbHBIMH OCOOCHHOCTSMHU
oOydJarommxcsi. OTH CpEACTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCHUTETOM, WIM MOTYT
UCTIONTB30BAThCSl COOCTBEHHBIC TEXHMUYECKHE CPE/ICTBA.
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[TpoBenenue npoueaypbl OLIEHUBAHUS PE3yIbTaTOB OOYUYEHHUs JIONYCKAETCs C MCIIOIb30BAHUEM
JIMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHIA.

ObecnieunBaeTcst AOCTYN K HH(GOpPMAIMOHHBIM U OubnuorpaduyeckuM pecypcaMm B CETH
WuTepHeT U1t Kaka0ro o0ydaronierocs B opMax, aTanTHPOBAHHBIX K OTPAHUYCHHUSM UX 3I0POBBS U
BOCTIPUATHS UHPOPMALIUH:

® ISl CIENbIX W CIa0OBHIAIIMX: B TEYaTHOM (opMe yBENIWYEHHBIM MIpUPTOM, B Gopme
ANIEKTPOHHOTO IOKYMEHTa, B opMme aynuodaiina.

® JIUIsl TITyXUX U CIIAOOCIBIIAIINX: B Ie4aTHOU ¢opme, B hopMe FIEKTPOHHOTO JOKYMEHTA.

17151 0OYYAIOLINXCSl C HAPYIICHUSIMH OTIOPHO-/IBUTATENILHOTO armnapaTa: B Ie4aTHou ¢opme, B
(opmMe >IEeKTPOHHOTO JOKYMEHTa, B popMme ayauodaiina.

Y4eOHBIC ayIUTOPUHU MJIs BCEX BHUJOB KOHTAKTHOH W CaMOCTOSATEIBbHOH palbOThI, HaydHas
OMOIMOTEKa W WHBIC TOMEIICHUS [T OOYyYEeHHS OCHAIEHBI CHEIUAIbHBIM O0OpYJAOBaHHEM U
y4eOHBIMH MECTaMHU C TEXHUYECKUMHU CPEJICTBAMHU OOYUICHHUS:

® ISl CJIETIBIX U CIAOOBUASINNX: YCTPOMCTBOM JJisi CKAHUPOBAHUS U YTEHUS ¢ Kamepoil SARA
CE; nucnineem bpaiinsg PAC Mate 20; npunrepom bpaitng EmBraille ViewPlus;

® Ui TAYXHUX M CIaOOCHBIIIANIMX: ABTOMATH3MPOBAHHBIM pPabOYUM MECTOM JUIsl JIFOJACH C
HapyIICHUEM CTyXa U CJIa0O0CIBIIIANINX; aKyCTUICCKUH YCHUIIUTENh U KOJIOHKH;

e it OOydYaOIIMXCA C HAPYIICHUSMH OMOPHO-JABUTATEIILHOTO alapara: IepeBUKHBIMH,
perynupyeMbiMu 3proHoMuueckumu napramMmu CHU-1; KOMIObIOTEpHOM TEXHHKON CO CHEUHUATbHBIM
MIPOTPaMMHBIM 00€CTICUeHUEM.

8. MeroanuecKkue MaTepualbl’

8.1 Tlnanbl cCeMUHAPCKUX/ MPAKTHYECKUX/ JA00PATOPHBIX 3aHATHI®

Tema 1. TyponepaTopsl U TypareHTbl Ha TYPHCTCKOM PbIHKe
Bonpocwt 0ns oocyscoenusn:

1. TypomnepaTopsl U TypareHThbl Kak OpraHu3aTophbl TypU3Ma.

2. 3HaueHue TypoIepaTopoB U TYpareéHTOB B TYPUCTCKOMN AESITEIbHOCTH.

3. JleAarenpHOCTh TYypOIIEpaTOpPOB U TypareHTOB Ha COBPEMEHHOM TYPUCTCKOM pbIHKE Poccum.
4. Buasl TyponepaTopoB M TypareHTOB, UX KIacCUPUKAIHS.

5. UeM oTamuaercs AEATEIbHOCTh TypoliepaTopa OT TypareHTa?

6. VYcioBus NpeanpuHUMATENIbCKON AESITEIbHOCTH TypOIIepaTOPOB U TypareHTOB.

Tema 2 . Pa3pabdoTka TypnpoayKTa TyponepaTopom
Bonpocul ona oocyscoenusn:
1. OcHOBHBIE IPUHIUIIBI MPOESKTUPOBAHUS TYpA.

2. DTansl U yCJIOBHS NPOEKTUPOBAHUA Typa U TYPUCTCKOM YCIIYTH.

3. 3ajmaum Typomneparopa npu MPOEKTUPOBAHUU MTPUBIIEKATEIBLHOTO TYpa.

4. WcrouHuky MHGOpPMALMU MapKETHUHIOBBIX UCCIEI0BaHUN TYyppHUpPM, METOIbI COOpa TaHHBIX.

7. Kakue HOpMaTUBHbIE JOKYMEHTHI SIBJISIFOTCSI OCHOBHBIMM IIPU IMPOEKTUPOBAHUM TYPHUCTCKHUX
ycayr?

8. Ilo kakuM KpuTEepHusIM GOpMUpPYETCS MAKET YCIYT B COCTaBEe TYPUCTCKOTO MPOAYKTa?

7 Merommaeckue Marepuasbl M0 AUCHMIUIMHE MOTYT BXOJIHUTb B COCTaB paOodeil mporpammsl, au00 pa3pabarTbBaTbCs OTACIbHBIM
JOKYMEHTOM.

® Myan sansruit CTPOUTCS B COOTBETCTBUM CO CTPYKTYPOH AUCHMILIMHBI (11.2). Pa3neisl miaHa BKIIOYAIOT: HA3BaHUE TEMBI, KOJIMYECTBO
4acoB, ()OpMy IPOBEACHUS 3aHATHA, €0 COJEpXKaHHUE (BOHPOCHI JUI OOCY)KICHUS, 3a/laHHs, KOHTPOJIbHbIE BOIPOCHI, KEHCHI M T.IL.),
crnucok auTeparypel. IIpu HeoOXoIUMOCTH, IUIaHBl TMPAKTHUECKUX M JTAOOPAaTOPHBIX 3aHATHUH MOTYT COAEpXaThb  YyKa3aHHsS IO
BBITIOJTHEHUIO 331aHHUH U TpeOOBaHUS K MaTepPHATbHO-TEXHHIECKOMY OOECIICUCHHUIO 3aHSTH.
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9. Ilo KakuM OCHOBHBIM KPUTEPHSM TypOIIEpaTop BIOMPACT MOCTABIIMKOB TYPUCTCKUX YCIYyT?

10. ®opMbI B3aMMOACUCTBUS Typ(HUPMBI ¢ TOCTABIIUKAMHU TYPUCTCKUX YCIYT.

11. Kakwue akTopsl ciaenyer yYUThIBaTh MPHU pa3padoTKe IpOrpaMMbl 0OCTYKHBAHUS TYPHCTOB C
OTpaHUYEHHBIMH BO3MOXHOCTSMHU 370POBbsA?

12. MeTtozp! IeHOOOpa30BaHMs TYPUCTCKOTO MPOAYKTA, UX MPEUMYILECTBA U HEOCTATKH.

13. Kaxoit 3 MeTo10B 1IEHOOOpa30BaHUs SBIISETCS HaMOO0JIEe MOIMYJISIPHBIM Ha TIPAKTUKE?

14. Meroanueckoe oOecreueHue TYPUCTCKOTO TPOIYKTA.

15. Kakoii makeT IOKYMEHTOB SIBJISETCSA OO0s3aTCIbHBIM TIpH pa3pabdOTKe Typa, COTJIAcHO
3aKoHO1aTenbCcTBY PD B 0Onactu Typuszma?

16. Kaxoil maket JOKyMEHTOB BBIIa€TCs TYPUCTY Ha PYKH IPH OIuiate Typa?

Tema 3. B3anmopeiicTBue TyponepaTopa ¢ TypareHTOM
Bonpocul ona oocysymcoenusn:
1. Kakue akropsl BAUSIOT Ha OPMHUPOBAHUE CUCTEMBI cOBITA Typoneparopa’?

2. Kakyo cObITOBYIO ceTh GOPMHUPYIOT HHHLIMATHUBHBIN TyporepaTop?

3. Kakyto cObITOBYIO ceTh (OPMUPYIOT PELEHTUBHBIN TyporepaTop?

4. Kakue cxeMbl PBIHOYHBIX KaHAJIOB IPOJBMKEHHUS TYPUCTCKOTO IPOAYKTa HCIOIb3YET
TypOIepaTop Ha COBPEMEHHOM TYPUCTCKOM pbIHKe? OXapaKTepu3yinTe Ux.

5. TlocpenHuku Typomeparopa JUisl IPOABM)KEHUS U pealu3ali TYpPUCTCKOIO NMPOJIyKTa Ha
PETHOHAJIBHBIX PHIHKAX.

6. Kakwue ¢akTops! BIHUAIOT Ha BEIOOP TAPTHEPOB IO COBITY?

7. BapuaHTBI COTpYyIHMYECTBA TYPOIIEPATOPA C TypPAreHTaMU.

8. 3axiyoyaeMble JOrOBOPBI MEX]y TypOIIEPaTOPOM U TyPareHTOM.

Tema 4. Pexiiamuas nesiTeJIbHOCTb TYpuUpM
Bonpocul ona oocyscoenusn:
1. Bugsl pexiaMbl, UCTIOIB3YEMBIE JJIs IPOABMXKEHHS TYPUCTCKOTO MPOAYKTA U TYPYCIYT.
Oco0eHHOCTH peKIIaMbl B MHAYCTPUHU TypU3Ma.
Hanpasnenus pekinaMHbIX UCCIEIOBAHUIM.
PerynupoBanue pekinaMHOU JeaTesibHOCTH B Poccun.
Pexnamuas kommanust TyphupMBI.
Dransl peKIaMHON AITeIbHOCTU TYPOUPMBI.

No vk v

®dakTopHI, BIUSIONINE HAa BEIOOP CPEJICTB PACIPOCTPAHCHHSI PEKIIaMBI.

8. Kakme (akropel cieayeT ydYMTBIBaTH MPH TNPOSKTUPOBAHWM PEKIAMHON KOMIIAHHUH,
(hopMHUpOBaHHUH PEKIIAMHOTO 0o KeTa?

9. TMoaxomsl K onpeneacHNuto YPPEKTUBHOCTH PEKIIAMHOMN JICATEIIbHOCTH TYPUCTCKOW (PUPMBI.

Tema S. BbicTaBoYHas 1eATEJIbHOCTh TYPHHUPM
Bonpocwl ona oocyscoenun:
1. Kakyro poisib UrparoT TypUCTCKHE BBICTABOYHBIE MEPONPUSITHS B IPOABIXKEHUN U pealu3alyu
TYPUCTCKOTO MPOIYKTa U TYPUCTCKUX YCIYT?
2. IlonmynsipHble TYpUCTCKHE BHICTABKH (MEXTyHAPOIHbIE, HAIIMOHAJIbHBIE, PETUOHAJIbHBIE).
Oranbl BEICTABOYHOU JEATENILHOCTH Typ()UPMBIL, KpaTKasi XapaKTepUCTHKA.
KaxoBo yuactue TypareHTCTBa Ha BbICTaBKe?
Opranu3zanoOHHbIE BONIPOCHI IIJITAHUPOBAHUS BBICTABOYHBIX MEPOIIPUATHH.
KakoBbI mpaBmiia opranu3aiuu CTEHI0BOM KOMaH/IbI?

AN



26

7. Buapbl BBICTABOYHBIX CTEHOB, UX XaPAaKTEPUCTHKA.
8. IIpuHUIHMITEI U cpecTBa 0HOPMIICHHUS BBICTABOYHOTO CTEH/IA.
9. Meronuueckoe obecreueHre BHICTABOYHBIX MEPOIIPHATHH.

Tema 6. HepexsiaMHbIe MeTO/bI NPOABHKEHHUS TYPINPOAYKTA U TYPYyCJayr
Bonpocwl ona oocysymcoenun:

1. Kakue cpeacTBa CTUMYJIMPOBAHUS TYPareHTOB UCIIONIB3YET TyporepaTop?

2. Kakue cpenctBa CTUMYJIMPOBAaHMS KJIMEHTOB HCIOJB3YET TYpPareHT IpU peanu3aluu
TYPUCTCKOTO MPOIYKTa U TYPUCTCKUX YCIYT?

3. Pousb mpomnaranjia B TYpUCTCKOW J€SITEbHOCTH.

4. Otnrune TypuCTCKOW PEKIIaMBbl OT ITPOTIATraH/bl.

5. Cpeacta PR, ucnonb3yemble TypuCcTCKUMHU (hrpMamH.

6. Paccbuika H”HOPMALMOHHOrO MaTepualla TYpUCTaM U TypareHTaMm.

Tema 7. Peanu3anusi TYPUCTCKOI'O NPOAYKTA U TYPYCJIyr
Bonpocwl ona oocyscoenun:
1. Kakue BHIBI IPO/aX UCHOJIB3YIOTCA TyphUpMaMu Ha COBPEMEHHOM TYPUCTCKOM pbIHKe? WX
IIPEUMYILIECTBA U HEJAOCTATKHU.
2. Tumsl moTpeduTeNelt TYPUCTCKOTO MPOAYKTa U TYPUCTCKUX YCIYT.
3. Oco0eHHOCTH JHIl C OrPaHUYEHHBIMM BO3MOXHOCTSMHU 3JI0pPOBbSl KakK IOTpeOuTenen
TYPUCTCKOTO MPOAYKTa U TYPYCIIYT.
4. Kaxoe 00cimyKuBaHUE PEJOCTABIAETCS KIMEHTaM TypareHTcTBa’?
Oranel JUYHBIX IPOJAX UX XapaKTEPUCTHUKA.
OcoOenHoctu npoaax no reiaegony u MurepHery.
Yro He0OX0AMMO I OPOHUPOBAHUS TYPUCTCKOTO MPOIYKTa U TYPUCTCKON yCIyTH?
B uem cocTout npeumyriectso 6ponnpoBanus uepe3 Murepuet?
9. Ilpouenypa OpOHHPOBAHUS TYPOB M YCIYT B Typhupme.
10. KaxkoBa ponb nH()OpMaAITMOHHBIX TEXHOJIOTHUN MTPU peaTU3aIlii TYPUCTCKOTO MPOAYyKTa?
1. B uem cocTosT 0cOOEHHOCTH peanu3alui UHIUBUYaJbHBIX TYpPOB?

®© N

12. B 4eM cocTosiT 0COOEHHOCTH pealli3allii TYpOB IS JIMI] C OTPAHUYCHHBIMUA BO3MOYKHOCTSMH
310POBbsI?

Tema 8. Oprannzanusi 00c1y’>KHUBaHUSA TYPHCTOB BO BpeMsl N0€3AKH
Bonpocul ona oocyscoenusn:

1. Kakue TpeOoBaHMS NPEIBIBISIOTCS K TYPUCTCKOMY OOCTYKMBaHUIO?

2. Yro noapazymeBaeTcs MoJl HOHATHEM ONTHMAJIbHOE U KAUECTBEHHOE 00CITyKUBaHHE?

3. Kakue @axTopsl criexyer yduThIBaTh IpPU OpraHMU3allMM OOCIYKHMBAaHUSA TYpPUCTOB C
OTpaHUYEHHBIMH BO3MOXHOCTSMHU 3710POBbA?

4. Kaxue Buibl 00CITy’)KMBaHUSI IPEAOCTABIISIFOTCS] TypUCTaM TypoIiepaTop U TypareHt?

5. KakoBbI HampaBiieHUs IEATEIBHOCTH TyporepaTopa o o0ecredeHno 6e30MacHOCTH TYPUCTOB
BO BpeMs ITyTEIIECTBUSA?

6. Kakum oOpa3om obecnieunTh 0€30MacCHOCTh TYPUCTOB C OTPAHMYEHHBIMU BO3MOXHOCTSMU
310pOBbsI?

7. B 4em 3akirodaercs CTpaTerusi 00CIyKUBaHUS TyPUCTOB?

8. OxapakTepu3yiTe AesITeIbHOCTh COMPOBOXKAAIOUIET0 HA TYPUCTCKUX MapuIpyTax?



27

9. Uem otnuyaercst paboTa CONMPOBOXKIAIOIIErO TPYIIBI TYPUCTOB C OTPaHUYCHHBIMU
BO3MO>KHOCTSIMH 370POBbsI?

10. [puniuns! npegoctaBaeHus 3PHEeKTUBHOTO 00CTY>KUBAHHUS TYPHUCTOB.

1. Kakum 006pazom Typdupma KOHTPOIUPYET Ka4eCTBO OOCTYKHBAHUS TYPHCTOB?

8.2 Meroau4eckue peKOMEHAAIMH 10 IIOAr0TOBKE NHCHLMEHHBIX pador’
TpeboBaHus K HANMCAHNUIO TOKJIAAA
Jlokmag — 3TO KpaTKoe H3JI0KEHHE B IMHCBMEHHOM BHJIC COJICPKAHUS M PE3yJIhTaTOB
WHIUBUIyIbHOW  y4€OHO-MCCIIEIOBATEILCKON  JESATEIbHOCTH, HWMEET PEriaMeHTUPOBAHHYIO
CTPYKTYpY, coepxkanue u opopmieHue. Ero 3amagamu siBISIFOTCSI:

1. dopMHUpOBaHUE YMEHUHN CaMOCTOSITETFHOM PaboThl C HCTOYHUKAMHU JIUTEPATYPhI, UX
CUCTEeMAaTH3alINs;

2. Pa3BuTHEe HABBIKOB JIOTHYECKOI'O MBIIIJICHHUA,

3. VYriyOneHne TeOpeTHIECKUX 3HaHUN 10 TIPOOJIeMe HCCIIeIOBAHUS.

TekcT noknaaa JODKEH COAEp)KaTh apryMEHTHPOBAHHOE HM3JI0KEHHE OMpPEeICHHONH TEMBI.
JlokItan 10KeH OBITh CTPYKTYPHPOBAH (110 TIaBaM, pasjennaM, naparpadam) u BKIOYATh pas/Ieibl:
BBE/ICHHE, OCHOBHAS YaCTh, 3aKJIFOUCHHE, CITUCOK MCIIOJIb3YEMbIX UCTOYHHKOB. B 3aBHCHMOCTH OT
TEMAaTUKH JOKJIaa K HEMY MOTYT OBITh O(QOPMIICHBI MPUIOKCHHUS, COJCPIKAIIUEC JTOKYMEHTHI,
WLTIOCTPALMU, TaOJUIIbI, CXEMBI U T. [I.

[Ipu oieHKe JOKIaa UCIIOIB3YOTCS CIICAYIONINE KPUTCPHH:

1. HoBwu3Ha pedeprpoBaHHOTO TEKCTA: —

AKTYAJIbHOCTb HpO6J’I€MI)I 1 TEMBI,

— HOBHU3HA U CAMOCTOATEIBHOCTh B IOCTAaHOBKE MPOOJIEMBbI, B (POPMYIHMPOBAHUH HOBOTO
acrieKTa BRIOpaHHOM /7Sl aHAIM3a MPOOIIeMBI;

— HaJIMYKMe aBTOPCKOM MO3UIIUH, CAMOCTOSATEIBHOCTD CYXKIECHUH.

2. CreneHpb pacKpbITUS CYIIHOCTH MPOOJIEMBL: —
COOTBETCTBUE IIJIaHA TEME JAOKJIA/a;

— COOTBCTCTBHUEC COACPIKAHUA TEMC U IIJIaHYy JOKJIaJaa,

— IIOJIHOTA U FJ'IY6I/IHa PACKPLITUA OCHOBHBIX MTOHATHH HpO6J'IeMBI; -
000CHOBAHHOCTH CIIOCOOOB U METOJ0B pa6OTBI C MaT€pHralioM;

— yMeHue paboTaTth C TUTEPaTypOi, CHCTEMaTH3HUPOBATh U CTPYKTYpUpPOBATh MaTepHall;
— yMeHHEe 0000111aTh, COMTOCTABIIATH PA3IMYHbIE TOUKU 3pEHUS TI0 PACCMATPUBAEMOMY
BOIIPOCY, apPTyMEHTUPOBATh OCHOBHBIEC ITOJIOKEHUS U BBIBOJBI.

3. O00CHOBaHHOCTH BbIOOpA MCTOYHHUKOB:
- KpYT, IOJHOTA UCIOJIb30BaHU JIUTEPATYPHBIX UCTOYHUKOB 110 IIpOOIIEME;
- MIpUBJIEYEHHE HOBEHIINX paboT 1o npodieme (KypHaJibHbIE MyOIUKalli1, MaTepUaIbl
COOPHMKOB Hay4HBIX TPYJOB U T.1.).
4. Cobmroienne TpeOoBaHUi K 0(OPMIICHHUIO:
— npaBWIbHOE 0(OPMIIEHHE CCHIJIOK HA MCIIOJIB3YEMYIO JINTEPATYPY;
— IPaMOTHOCTh U KyJIbTypa U3JI0KECHHUS;
— BJIaJICHHE TEPMUHOJIOTHEN U MOHATUHHBIM armapaToM MpooIeMbl;
— cobmoienne TpeboBaHU K 00beMy JOKIaa;
— KyJIbTypa oOopMIICHUS: BbIACICHNE ab3a1ieB.
5. I'paMOTHOCTB:

— oTcyTcTBHE OpdorpaduuecKrX U CHHTAKCHUECKUX OIMTHOOK, CTUITMCTUYECKUX
MIOTPELIHOCTEN;

9

B pazzen BrirowaroTcs TpeOOBaHUS K MOATOTOBKE, COJEPIKAHUIO, U O(OPMIICHUIO MUCEMEHHBIX padoT MPeayCMOTPEHHBIX Y4eOHBIM
I1aHoM WK pabodveit mporpammoit (KypcoBas paboTa, acce, pedepar, 1okiaj U T.11.). [Ipy Hannuuu KadeapaabHbX Wi HaKyIbTeTCKUX
PEeKOMEHAALHMI 110 OAroTOBKe MUCBMEHHBIX paboT pa3men skiouaercs B PIIJ[ o ycMOTpeHuUIO mpernoaasarens - cocraBuress. Eciu

IOHUCbMCHHAA [za60Ta HE NIPEAYCMOTPEHA, PA3IC/I HE BKIIIOYACTCA.
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— OTCYTCTBHUE OIIEUATOK, COKpAILEHHUH CJI0B, KpoMe OOLIETIPUHSTHIX;
— JUTEPATYpPHBIN CTHIIb.

TpeGoBanus K BbINOJIHEHUIO TECTOBOI0 3a1aHUS

TectupoBaHue SBISETCS OAHUM M3 OCHOBHBIX CPEICTB (POPMAIBHOTO KOHTPOJS KayecTBa
o0yuyeHHs. DTO METOJl, OCHOBAHHBIM Ha CTaHAAPTH3MPOBAHHBIX 3aJaHUSX, KOTOPHIC MO3BOJISIIOT
U3MEPUTH TICUXO(U3NOIOTHIECKHAE M JTMYHOCTHBIE XapaKTEPUCTUKH, a TAKXKE 3HAHMSA, YMEHUS H
HaBBIKU HCIIBITYEMOTO.

TecToBbIil METOZ KOHTPOJISI KauecTBa OOy4EHHUs] UMEET psiJl HECOMHEHHBIX IPEUMYIIECTBaM
nepes IpyruMu MeAarornyeCKUMM METOIaMU KOHTPOJISL: BBICOKAst HAy4Hasi 000CHOBaHHOCTb TECTa;
TE€XHOJIOIMYHOCTh; TOYHOCTh M3MEPEHUM; HaJIM4M€ OAMHAKOBBIX AJI BCEX HCIBITYEMBIX IPABHII
IIPOBEJCHUS UCTIBITAHUM U IPABUJI UHTEPIIPETALINN UX PE3YJIBTATOB;

XOpoIIas COYeTaeMOCTh METOAAa C COBPEMEHHBIMHM OOpPa30BaTEIbHBIMU TEXHOJIOTHUSMHU.
OcHOBHBIE IPUHLUIIBI TECTUPOBAHUS CIIETYIOILIUE:

- CBA3b C LCIISIMH O6y‘-I€HI/I$I - Oejim TCCTUPOBAHHUA JOJDKHBI OTBEYATb KPUTCPHUAM
COI_II/IaJ'IBHOI‘/'I IIOJIC3HOCTHU U 3HAYHUMOCTH, HaquOﬁ KOPPCKTHOCTH U OGI.H@CTBCHHOI\/'I IIOAACPIKKH,

- 00BEKTUBHOCTD - UCITOJIb30BAHUE B NeJarorn4eCKux U3MCEPCHUAX 3TOTO IIPUHIIUIIA
MPpHU3BaHO HC NOMMYCTHUTH Cy6'beKTI/IBI/I3Ma U IPCAB3ATOCTU B MPOLCCCE 3TUX H3MepeHHfI;

— CIPaBEAJIMBOCTh M IJIACHOCTh - OJMHAKOBO JOOpO’KENaTe]IbHOE OTHOIIEHHE KO BCEM
00yyYaromuMcsi, OTKPBITOCTb BCEX 3TAloOB MpoIlecca M3MEPEHH, CBOEBPEMEHHOCTh O3HAKOMIICHHS
00yyYaroImuxcs ¢ pe3ysibTaTaMu U3MEpeHHii;

- CUCTEMATHUYHOCTD - CUCTEMATHYHOCTD TGCTI/IpOBaHI/Iﬁ M CaMOIIPOBCPOK KaKAOI'O yqe6H0r (O)
MOAayJid, pasaciia u Kﬁ)KI[OfI TEMbI; BaXXHBIM ACIICKTOM JAHHOI'O NpPHWHOUIIA SABJIACTCA Tpe6OBaHI/Ie
PENPE3CHTATUBHOI'O MPEACTABICHUA COACPKAHUA yqe6Hor0 Kypca B COACPIKaHNU TECTA,

— TYMAaHHOCTh M O3TUYHOCTb - TECTOBBIE 3aJaHUs W IMpoLeaypa TECTUPOBAHMS JIOJKHBI
UCKJIIOYaTh HAHECEHUE Kakoro-iubo Bpena OO0yyarouumcsi, HE JOMYyCKaTh YIIEMJIGHHS HUX 110
HallHOHAJIbHOMY, STHUYECKOMY, MATEPUAIIbLHOMY, PACOBOMY, TEPPUTOPUAIIBHOMY, KYJIBTYPHOMY

W IpyruM IpU3HAKaMm;

BakueitmmMm  sIBIIsIeTCSA IMPpUHIOUII, B COOTBETCTBHMM C KOTOPBIM TECThI JOJI?KHBI OBITh
IIOCTPOCHBI IO METOIHKE, O6CCH€“II/IBaIOI_HeI71 BBITIOJTHEHHEC Tpe6OBaHI/II>'I COOTBCTCTBYIOIICTO
ToCydapCTBEHHOI'O OGp&SOB&TCJ’IBHOFO craHjgapra. K npuHOumImaM TECTUPOBAHUA IIPUMBIKAIOT
IMPUHIHUIIBI TOCTPOCHUS TECTOBBIX SaﬂaHHﬁ, BKJIIOYAOmue B ce0s CJICAYIOINC TPUHIUIIBI:

— KOJUIETHUaJIbHAs MTOATOTOBKA TECTOBBIX 3a/IaHHH - MTO3BOJISIET CYIIECTBEHHO YMEHBIIUTh
BOKHEUIIINN HEOCTATOK HHIUBUAYAJILHOTO KOHTPOJIS 3HAHUHN — €r0 CyObEKTUBHOCTD.

— LEHTPAIM30BAHHOE HAKOIJICHUE TECTOBBIX 3aJaHUM - COCTaBJIEHHBIE W OTOOpaHHBIC
JKCTEpTaMH TECTOBBIC 3aJaHMS JOJKHBI XPAaHUThCA B 0a3e MaHHBIX CHUCTEMBI TECTHPOBaHWSI,
00pabaThIBaThCSl MEIAroroM IO COOTBETCTBYIONICH MHMCIMIUIMHE C IIEJIbI0 YCTPAHEHHUS BO3MOIKHBIX
nyOnupoBaHUil 3a1aHUN.

- yHUPUKAMS ~HWHCTPYMEHTAJIBHBIX  CPEJICTB  TMOJTOTOBKM  TECTOBBIX  3aJlaHUN -
oOpaszoBaTelbHbIE  YUYPESXKICHHUS  JIOJDKHBI  HMCIOJB30BaTh  YHU(DHIIMPOBAHHOE  MPOTrPaMMHOE
obecrieueHrne CUCTEM TeCTUPOBAHUS, MHBAPUAHTHOE K IIPEIMETHON 00JIacTH.

Metoauueckre acneKThl KOHTPOJISl 3HAHUW BKITIOYAKOT:

1. BbeiOOp THUIIOB M TPYMHOCTH TECTOBBIX 3aJlaHUM («4TO KOHTpOJUpoBaTh?»). Habop
TECTOBBIX 33/IaHUI JOJKEH COOTBETCTBOBATH LIETTM KOHTPOJIS HA TaHHOM dTare Y4eOHOTo mporiecca.
Tak Ha »JTame BOCHPHUATHSA, OCMBICICHUS M 3allOMHHAHUS OIICHUBACTCS YPOBEHb 3HAHUU
oOydarolierocss 0 IpeIMETHOW 00JacTH U TMOHMMAaHHS OCHOBHBIX THoJjoxkeHuil. CrocoOHOCTh
oOydaromierocss MpUMEHsITh MOJTYYCHHbIC 3HAHUS [IJIsl PEUICHUS KOHKPETHBIX 3a/1ad, TPeOyroImux
NPOSIBIICHUS TIO3HABATENHFHOM CaMOCTOSITEIBHOCTH, OIEHUBAETCS KaK COOTBETCTBUE TpeOyeMbIM
HaBBIKAM W/VITA YMEHUSIM.

2. IlnanupoBaHue MPOIEAYPhl KOHTPOJS 3HAHUU («KOTJAa KOHTPOJUPOBATH?»). YUeOHBIH
IpoLECC MPHUHATO paccMaTpUBaTh KaK paclpeieNieHHbId BO BpeMeHHU Ipolecc (hopMHpoBaHUS
TpeOyeMbIX 3HAHHI, HABHIKOB M YMeHUH. COOTBETCTBEHHO 3TOMY, BBIJCNAIOT CIAEAYIOUINE YEThIpE
3Tarna KOHTPOJIs 3HAaHUH.
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1. Ucxonuslii  (mpeaBapUTENbHbIN)  KOHTpOsb. J[aHHBII  KOHTPOJb  MPOBOAUTCA
HETIOCPEJCTBEHHO Tiepea OOydeHHeM, HuMes IIeNbl0 OICHWTh HadajbHBI YpPOBEHb 3HAHUH
00y4aroIerocss 1 COOTBETCTBEHHO TIAHUPOBATH €r0 O0yUYeHUE.

2. Texkyumii koHTposib. OcymiecTBISeTCsS B XO[€ OOY4YEeHHS M TO3BOJSIET ONpEAETIHTH
YpOBEHb YCBOEHHS OOydYarolIMMCsS OTAENBHBIX pa3fesioB yuyeOHOro Marepuana, a 3aTeM Ha 3TOH
OCHOBE CKOPPEKTUPOBATH AalibHEHIIIee N3yUeHHE ITpeIMETa.
3. Py6exHbl1it KOHTpOIIb. [IpoBOAUTCS 110 3aBEPILIEHNH ONPEAEIEHHOTo ATana 00yYeHHs
CIIy’KUT LI€JIM OLIEHKU YPOBHS 3HAHUM 00ydarolierocs no TeMe Win pasjeny Kypca.
Wrorosslii KoHTpOIb. [103BOIISIET OIIEHUTH 3HAHUS, YMEHHS U HABBIKM 00Yy4aIoUIerocs Mo
Kypcy B LI€JIOM.
2. dopMupoBaHre HabOpa aJeKBAaTHBIX TECTOBBIX 3aJIJaHUN («KaK KOHTPOJIHUPOBATH?»).
Hcnonp3yrores crneayronme (opMbl TECTOBBIX 33 JaHHMA:
- LIETIHbIE 3a/1aHus - 33/1aHUA, B KOTOPBIX MPaBUJILHBINA OTBET Ha MOCJEAYIOLIee 3a/1aHue
3aBUCHUT OT OTBETA Ha MIPEABIAYIIEE 3a/1aHUE;

- TEMaTUYECKHE 3aJlaHusl - COBOKYIIHOCTh TECTOBBIX 3aJaHWii  JHOOOW  (HOpPMBEI,
pa3pabOTaHHBIX JUISI KOHTPOJS 3HAHWM OOydYaroIIMXCs MO OJHOW M3YYEHHOW Teme. 3alaHusi MOTYT
OBITh HEMHBIMU U TEMAaTUYECKHUMH OJJTHOBPEMEHHO, €CJIM UX LIEMTHbIe CBOWCTBA UMEIOT MECTO B PaMKax
OJIHOM TEMEI,

- TEKCTOBbIC 33JlaHUSl - COBOKYIHOCTb 3aJaHWi, CO3JAaHHBIX I KOHTPOJIS 3HAaHHM
o0ydaromuxcsi KOHKPETHOrO0 Yy4eOHOro TEKCTa, TEKCTOBbIE 3aJaHus YAOOHBI M IPOBEPKHU
KJ1acCU(UKALMOHHBIX 3HAHUIA;

- CUTyallMOHHbIE 3a/JaHusl - pa3pabaTbiBalOTCSd JJIs MPOBEPKHM 3HAHUW UM yMEHHM
oOyyarolmuxcs JIeicTBOBaTh B NPAKTUYECKUX, SKCTPEMAIbHBIX M APYTUX CUTYyalUsX, a TakokKe s
UHTETPaJIbHOTO KOHTPOJS YpPOBHsS 3HaHWK oOydwaromuxcs. Kaxnaas M3 paccMOTpPEeHHBIX (opMm
TECTOBBIX 33aJJaHUI MMEET HECKOJbKO BapuaHTOB. Hampumep, BOZMOXKHBI 33aHUSI C BBIOOPOM OJIHOTO
IIPaBUIBHOTO OTBETA, C BBIOOPOM OJHOrO HamOoJee MPaBWIIBHOTO OTBETAa M 3aJaHUs C BbIOOPOM
HECKOJIbKUX MPaBUJIbHBIX 0TBETOB. [Tocaennuii BapuaHT siBiseTcsl Hanboee NPeAnoYTUTENbHBIM.

B TecToBBIX 3a1aHUAX UCTOIb3YKOTCS YETHIPE TUIIA BOIIPOCOB:

— 3akpbITas Qopma - sBiIseTcsl HauOojee PacHpOCTPAHEHHOM W MpeIaraeT HECKOJIbKO
anbTepHATHBHBIX OTBETOB Ha MOCTABJICHHBIN Borpoc. Hanpumep, oOydaroniemycs 3agaeTcst BOIPocC,
TpeOyIOMmMii anbTEepPHATUBHOTO OTBETA «Ja» WM «HET», <CIBISIETCS» WM «HE SBISETCS,
«OTHOCUTCS» WJIM «HE OTHOCHUTCA» M T. I. TecToBoe 3ajaHue, cojepraliee BOMPOC B 3aKPbITOM
¢dopme, BkitoyaeT B ceOsi OAWH WIM HECKOJIIBKO IMPAaBUJIBHBIX OTBETOB W WHOT/IA HAa3bIBACTCS
BBIOOPOYHBIM 3a/laHUeM. 3akpbiTas (opMa BOMPOCOB HCHOJIB3YETCS TAKXKE B TecTax-3agadax C
BBIOOPOYHBIMHU OTBETaMH. B TecTOBOM 3a/jaHMM B 3TOM ciiyyae c(OpMYJIHPOBAHbI YCIOBUE 33/1a4H
U BCE HEOOXOIUMbIE HCXOIHBbIC IaHHBIE, a B OTBETaX MPEICTABIAIOT HECKOJIbKO BapHAHTOB
pe3ynbTara pelieHus B YUCIOBOM WK OykBeHHOM Buze. OOydaromuics TOMKEH PeluTh 3a/1ady U
MOKa3aTh, KaKOH M3 MPECTaBICHHBIX OTBETOB OH IOJTYYHIL.

— OTKpHITas (hopMa - BOIIPOC B OTKPBITON (hopMe mpecTaBiseT co00i yTBEpKACHUE, KOTOPOe
HEOOXOIUMO JIOTIONIHUTG. JlaHHast ¢opma MOXkeT OBbITh IpelIcTaBlieHa B TECTOBOM 3aJaHUH,
HampuMep, B BUJIE CIOBECHOTO TEKCTa, POpMyJbl (ypaBHEHUs), Tpaduka, B KOTOPHIX MPOIYIIEHbI
CYIIECTBEHHBIE COCTABIISIONINE - YaCTH CJIOBa WM OYKBBI, YCIOBHBbIE O0O3HAYCHWS, JIMHUHM WIIH
U300paKeHHsT DJIEMEHTOB CXeMbl M, rpaduka. OOydarouuiics MOJKEH [0 NaMsITH BCTaBUTh
COOTBETCTBYIOIME JIEMEHTHI B YKa3aHHBIE MeCTa («IPOITYCKUY).

— YCTaHOBJICHHE COOTBETCTBUS - B IAHHOM CJIy4yae 0O0y4arouieMmycs IpeiaraoT ABa CIHcKa,
MEXIY dJI€MEHTAaMU KOTOPBIX CIIEYEeT YCTAHOBUTH COOTBETCTBUE;

— YCTaHOBJICHHE MOCIIEJIOBATEILHOCTH - MIPEANOIaracT He0OX0IMMOCTh YCTAHOBUTH
IPaBWIBHYIO MOCJIEI0BAaTENIbHOCTD MPEJIaraeMoro CIucKa cjioB win ¢pas.
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8.3  Uuble Marepuab '’

MeToaunyeckue peKOMeHAALMH [0 CAMOCTOSITE/IbHOI PadoTe CTYIeHTOB 10 JUCIUIJIMHE
CamocrositensHas padota cryaentoB (CPC) moa pykoBOACTBOM MpENoaaBaTeNsl SIBISIETCS COCTaBHOM
YacThI0 «CaMOCTOATEIbHAas padoTa CTYACHTOB», MpuHsATOro B Bbicmied mmkone. CPC mon
PYKOBOACTBOM TIPETOJaBaTelsi TPEACTaBIseT CcOOON BHJI 3aHATHH, B XO0JIe KOTOPBIX CTYJICHT,
PYKOBOJACTBYSICh METOJIMUECKOW U CIIELUAIBHOMN JIUTEPATypOH, a TaKKEe YKa3aHUSIMHU IPernoiaBaTess,
CaMOCTOSITEJIbHO BBITIONHSAET ydeOHOE 3aJaHue, MpUoOpeTas W COBEPIICHCTBYS IMPH 3TOM 3HAHWUS,
YMEHUST U HaBBIKM NPAKTUYECKOM pAesTenbHOCTU. [lpm »>TOM B3auMoaelcTBHE CTyJEHTa U
npernojaBaTesis MpruodpeTaeT BUI COTPYAHUUYECTBA: CTYJACHT MOIy4YaeT HEMOCPEACTBEHHbIE YKa3aHUs
mpernojaBaTeNss 00 OpraHu3alliil CBOEH CaMOCTOSITETBHOW JEATEIbHOCTH, a IMpernojaBaTellb
BBITIOJTHSIET (PYHKIIUIO PYKOBOJCTBA Yepe3 KOHCYJIbTAIIUA U KOHTPOJIb.

[To3HnaBaTenbHAs NEATENBHOCTHh CTY/ICGHTOB MPH BBHITOJHEHUU CAMOCTOATEIBHBIX pA0OT NaHHOTO BHJIA
3aKJII0YaeTCs B HAKOIUIEHWH HOBOTO U HHUX OIBITa JIEATEIbHOCTH Ha 0a3ze YCBOEHHOI'O paHee
(hopMaTM30BaHHOTO OMbBITa (OMbITA NEHCTBUH MO M3BECTHOMY QJITOPUTMY) IYTEM OCYIIECTBICHHS
nepeHoca 3HaHWM, yMmMeHMH M HaBblkOB. CyTh 3afaHuii paOOT 3TOro BHJA CBOAMUTCS K IOWCKY,
GOpMyIUPOBAaHUIO U peaju3aluu UJCH pelIeHHus. OTO BBIXOAUT 3a TMpeAelibl MPOILIOTO
(hopMaTM30BaHHOTO OTBITA U B PEATHBHOM IMPOIIECCE MBIIUICHUS TPEOyeT OT 00ydaeMbIX BapbUPOBAHUS
YCIIOBUY 3a/laHusl U YCBOEHHOW paHee y4eOHOU MH(pOpMAIMH, PACCMOTPEHUS €€ MOJ HOBBIM YTIJIOM
3peHusi. B cBsi3u ¢ 3TUM camocTosATeNnbHas padoTa JaHHOTO BHUA JOJKHA BBIABUTATH TPEOOBaHMSI
aHaJIM3a HE3HAKOMBIX CTYJIEHTOM CUTYyalluid U TeHEePHPOBAHUS HOBOM MH(OpMAIMK IS BHIIOTHEHUS
3amaHus. B mpakThke BY30BCKOrO OOy4YeHMsI B KauecTBE CaMOCTOSATEIbHOW pabOThl Halle BCEro
WCIOJNIL3YIOTCS JIOMAIIIHUE 3a/IaHue, OT/eTbHBIC dTalbl TA0OPATOPHBIX U CEMUHAPCKO-TTPAKTHIECKHIX
3aHATUN

MeToan4yeckue peKOMEHAALMH 110 MOAT0TOBKE K CEMUHAPCKHUM 3aHATUAM

CryneHT [OMKEH YETKO YSICHUTb, YTO HMMEHHO C JIEKIIMM HayuMHAeTcsd €ro IOJArOTOBKAa K
MIPAaKTUYECKOMY 3aHATHIO. BMecTe ¢ TeM, JIeKIMs JINIIb OPraHu3yeT MBICIUTENBHYIO IESITEIBHOCTh, HO
He obecrieunBaeT rIyOUHy YCBOGHUS IPOrPaMMHOI0 MaTepuaia.

[Ipy moAroTOBKE K CEMMHAPY MOKHO BBIACIINTH 2 3Tana:

1-i1 - opraHu3aIMOHHBIN,

2-ii - 3aKperUieHne U yriryOJieHne TeopeTHueckux 3Hanuil. Ha nmepBom stamne CTyZeHT IJIaHUPYET CBOIO
CaMOCTOSITENIbHYIO paboTy, KOTOpast BKIIOYAET:

- ySICHEHHE 3a/1aHus Ha CAMOCTOSITEIbHYIO padoTy;

- 1o 100p PEeKOMEHI0BaHHOM JTUTEpaTyphl;

- COCTaBJIEHHE IUIaHAa pabOThl, B KOTOPOM ONPEIENAIOTCS OCHOBHBIE MYHKTHI IPEACTOSIIEN
IIOATOTOBKH.

CocraBiieHre 11aHa AUCUUITIMHUPYET U MOBBIIIAET OPraHU30BAaHHOCTD B padoTe.

Bropoii sranm BKIIIOYAaET HENMOCPEICTBEHHYIO IOATOTOBKY CTyJAEHTa K 3aHATHIO. HaunmHate Hamo ¢
M3y4YeHHUs] PEKOMEHJOBaHHOM JuTepaTyphl. HeoO0XoauMO TMOMHUTH, 4YTO Ha JIEKUUH OOBIYHO
paccmMaTpuBaeTCsi HE BECh MaTepuaj, a TOJBKO €ro 4actb. OcTanbHas €ro 4acTb BOCIIOJHSIETCS B
MIPOLIECCe CaMOCTOSITENIbHOM paboThl. B cBA3M ¢ 3TuM paboTa ¢ PEeKOMEHJIOBAaHHOW JHUTEpaTypoi
obs3atenpHa. Ocoboe BHUMaHHWE MpPHU 3TOM HEOOXOAMMO OOpaTUTh Ha COAEpP)KaHUE OCHOBHBIX
MOJIO)KEHUH U BBIBOJIOB, OOBSCHEHHUE SIBICHUN M (PAKTOB, YSICHEHHE MPAKTHYECKOTO IMPHUIIOKEHUS
paccMaTpUBaeMbIX TEOPETHUECKUX BOIPOCOB. B mporecce 3Toi paboThl CTYyIEHT J0JKEH CTPEMUTHCS
MOHATh W 3alIOMHHUTH OCHOBHBIE MOJIOKEHHS pacCMAaTPpUBAEMOTr0 MaTeprasa, IPUMEpPBI, MOACHIOUIIUE
€ro, a TaK)Ke pazo0paTbcs B WIUTIOCTPATHBHOM MaTepHale.

10
Paszen conepxut MaTepuaisl, HEOOXOIMMBIE UL M3yYESHUs] AUCUUILIMHBL (MOOY/is): METOANYECKHE PEKOMEH ALK 00yJarouMCcs 110
OCBOCHHUIO JUCLUHUIUIUHBI (MOOYs), pabOUyI0 TETpaab CTYICHTA, CLEHApHH AETOBBIX UIp, HAOOp KEICOB, yNpaKHEHHs, 3aJaHHs AJsI

CaMOCTOSITENIbHOW paboThI, XpOHOJIOTHUECKUE TaOIuIb! 1 T.11. Pasnen Britouaercs B PITJ] 10 YCMOTPEHHIO OpernoaaBaTens.
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3aKkaHYuMBaTh IMOATOTOBKY CJEAYET COCTABJICHMEM IUIaHa (ME€pPEeUHs OCHOBHBIX IYHKTOB) TIO
n3y4aeMoMy martepuaiy (Borpocy). Takoil miaH Mo3BOJISIET COCTaBUTh KOHIICHTPUPOBAHHOE, CKATOE
MPECTABIEHUE 110 U3YyYaeMbIM BOIIPOCAM.

B mpornecce moAroToBku K ceMUHApy PEKOMEHAYETCsl B3aMMHOE 00CYXkJIEHHE MaTepHalia, BO BpeMs
KOTOPOTO 3aKPEIUIIIOTCS 3HAHUS, a TakKKe MPHOOpeTaeTcs MpPaKTHKa B W3JIOKEHUH M Pa3bICHEHUU
MOJYYEHHBIX 3HAHMM, pa3BUBACTCS PEUb.

[Ipu HeoOxomuMoOcTH cleAyeT oOpamarbes 3a KOHCyJNbTallMeW K mpenojaBatento. Mas Ha
KOHCYJIbTAIMI0, HEOOXOAMMO XOPOIIO IPOAYMAaTh BOMPOCHI, KOTOPbIE TPEOYIOT pa3bsCHEHHUSL.

B Hawanme cemmHapa CTyIEHTBHI TOJ PYKOBOJCTBOM IpemojaBaTeniss Ooiee TyOOKO OCMBICIHBAIOT
TEOPETUUECKHUE TOJIOKEHUSI TI0 TeME 3aHSATHUS, PACKPHIBAIOT U OOBSICHSIIOT OCHOBHBIC SIBJICHHUS H
¢dakTel. B mpoliecce TBOpUYECKOTO OOCYKIEHUS UM TUCKYCCHM BBIPAOATHIBAIOTCS YMEHHS U HABBIKU
WCIIOIh30BaTh MPUOOPETEHHBIC 3HAHUS JTSI PEIICHUS TPAKTUYECKUX 3a/1a4.

MeToanyeckre peKOMEHIAUM 110 MOAT0TOBKE 3JIEKTPOHHOH NMpe3eHTaluu

Pacripenenenrie TeM npe3eHTAMM MEXAY CTYIAEHTaMH W KOHCYJbTHUPOBAaHUE OO0Yy4YaeMbIX IO
BBITIOJTHEHHUIO MTUCHhbMEHHOHN pa0OThI OCYIIECTBISIETCS Tak)Ke Kak U 1o pedepary.

[Ipuctynas K MOATrOTOBKE MHCbMEHHOM pPaOOThHl B BHJIE AIEKTPOHHOW IMpe3eHTAllMH HE0O0XOJUMO
WCXOJUTh U3 IIeJiel MPEe3eHTAIlMU U YCIIOBHM €€ MPOYTeHHsI, KaK MPaBHUIIO, TaKyl0 paboTy oOydaeMble
MPEACTABIISAIOT MPENOAABATEN0 HA MPOBEPKY IO AIEKTPOHHOW MMOYTE, YTO HCKIKOYAET BO3MOXKHOCTh
JIOTIOJITHUTEIBHBIX KOMMEHTAPUEB U MOSICHEHUN K ITPEACTABIICHHOMY MaTepuay.

[Io cormacoBanuto c mnpenoaaBaTelneM, MaTepuaibl NPE3EHTALNN CTYIECHT MOXET IPEACTABUTh Ha
CD/DVD-naucke (USB ¢mdmi-aucke).

DNEeKTPOHHBIC TMPE3CHTAIIMN BBHITIOJHAIOTCS B mporpamme MS PowerPoint B Buae ciaiiioB B
CIIEIYIOLLEM IOPSKE:

. TUTYJIBHBIN JIUCT € 3ar0JIOBKOM TEMbI U aBTOPOM HCIIOTHEHUS [TPEe3EHTAIHH;

. IUTaH Mpe3eHTaluu (5-6 MyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTh (He Ooisiee 10 ciaiiioB);

. 3aKJII0oueHue (BBIBON);

O61mue TpeboBaHUs K CTUIIEBOMY O(OPMIICHHUIO MTPE3CHTALINN:

. JU3aiiH JJOJKeH OBITh IPOCTHIM U JIJAKOHHUYHBIM;

. OCHOBHas 1IeJIb - YUTAEMOCTh, a He CyObeKTUBHAsI KpacoTa. [Ipu s3Tom He Hano

BlIagaTb B JPYT'YIO KpaﬁHOCTL U IHcaTh Ha OEJbIX JIHCTaX YCPHBIMU 6YKBaMI/I - HC Yy BCEX 3TO
IOJIy4a€TCsd CTUIIBHO,

. [[BETOBas TaMMa JI0JDKHA COCTOSATh He OoJiee 4eM U3 JIByX-TpeX I[BETOB;

. BCErja JODKHO OBITh JIBa TUNA CHANAOB: Ui TUTYJbHBIX, IJIAHOB U T.M. U JJII OCHOBHOTO
TEKCTa;

. pa3mep mpudra qokeH ObITh: 24-54 myHKTa (3arojoBokK), 18-36 myHKTOB (OOBIYHBIN TEKCT);

. TEKCT J0JDKEH OBITh CBEPHYT /10 KJIIOUEBBIX CJIOB U (pa3. [lonHble pa3BepHYTHIE MPEATOKEHHS

Ha claiilax TakuxX Mpe3eHTAalMil MCIOJB3YIOTCS TOJNBKO MpU HUTHpOBaHMU. [Ipu HEoOXonUMOCTH, B
1oJie «3aMeTKH K CJIaiilaM» MO>KHO IIPUBECTU KPAaTKUE KOMMEHTAPUU WU TIOSCHEHUSI.

. KaKIBIN clIali] JOJDKEH UMETh 3aT0JI0BOK;

. BCE CIIai/Ibl JOJKHBI OBITH BBIIEP)KaHbI B OJTHOM CTHUJIE;

. Ha Ka)JI0M cllaiiie TOJKHO OBITh He 0oJiee TpeX WILUTFOCTpalui;

. CJIaii/IbI TOJKHBI OBITH IPOHYMEPOBAHBI C YKa3aHUEM OOILETro KOJIMUYECTBA CIIalIOB;

. HCIIOJIb30BaTh BCTPOEHHBIE A3((PEKTH aHUMAIIMH MOXHO TOJIBKO, KOTJIa 6€3 3TOro He 00OUTHCH.

OOBIYHO aHWMaNMS UCHONB3YyeTCS JUIsl TPHUBJICUCHUS BHUMAHHS Cilyliatened (Hampumep,
TOCJIEIOBATEIILHOE TIOSIBJICHUE DJIEMEHTOB JTHArPaMMBb).

* CIIMCKH Ha claigax He JOJDKHBI BKIIOYATh 0oiiee 5-7 paeMeHToB. Eciu 3J1EMEHTOB CIIMCKA BCe- TaKU
0oJIBIIIe, UX JIyYIlIe PACIIOJIOKHUTH B JIBE KOJIOHKH. B Tabnuiax He TOJDKHO OBITH 00JIee YeThIPEX CTPOK
Y YeThIPEeX CTONOIOB -B MPOTHUBHOM ClIy4ae JaHHbIC B Ta0nuile OyIyT OYEHb MEIKHUMH U TPYIHO
pa3TUYUMBIMHU.
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Ipunoxenue 1. AHHOTAIUS
padoueii nporpaMMbl AM CHMILIUHBI

AHHOTAIIAA PABOYEHN ITPOT'PAMMBI JTUCIIUILINHBI
L]envio oucyunnunel SIBIISETCSI OCBOEHUE NMPO(ECCHOHANBHBIX KOMIIETEHIIUN, 00€eCTIeYMBAIOLINX

TOTOBHOCTh OPraHM30BBIBaThH pabOTy TYypOIepaTtopoB 1Mo (GOPMUPOBAHUIO TYPHCTCKHX MPOTPaMM U
00CITyKUBaHUSI.

3a0auu Jucyuniunel: U3ydeHHE TEOPETHUSCKMX OCHOB TYPOIEPEUTHHIA, €ro MPaKTUYEeCKOM
3HAYMMOCTH B MHYCTPUHU TYypH3Ma; OCBOCHHE OCOOCHHOCTEH M YCIIOBUI OpraHU3aIliK JICATCIbHOCTH
TypoIriepaTopa, OCBOCHHE HABBHIKOB aHaJIM3a PbIHKA TYPUCTCKUX YCIYyT; (HOPMHpPOBAHHE HABBIKOB
COCTABJICHUSI TYPUCTCKUX IPOTPaMM; OCBOCHHE OCOOCHHOCTEH pabOThl MCIOJHHUTENEH TYPUCTCKHX
yCIYT, OCOOCHHOCTEI OpraHM3aluu OOCIYXMBAaHUS TYPUCTOB Ha MapiipyTe, B TOM YHCJIC JIMI C
OrpaHUYCHHBIMU BO3MOXKHOCTAMU 3J0POBLA.

B pe3ynbraTe 0ocCBOGHUS TUCHMITIIMHBI 00yUYaIOMIUNACS TOJIKEH:
3nams: TEOpETUYECKHE OCHOBBI Pa3pabOTKH TYpPUCTCKOTO MPOIYKTa, BUIbI TYPHPOAYKTa U

OPUHIONIBL er0  (OpMHUPOBAaHUS; COJEpKAHUE TOCTHHUYHBIX W JAPYTHX YCIYT, JESTEIbHOCTh
NPEANPUATHH MX MPEIOCTABISMIONINX; METOBI U CIIOCOOBI MPOBIKEHHS M PEATN3ANH TYPHUCTCKOTO
NPOJYKTa; CIHOCOOBI M TEXHOJIOTHIO B3aUMOJACHCTBHS C TPENNPUATHAMH NPEAOCTABISIONIMMU
TYPUCTCKHE YCIYI'H, TOCTHHHYHBIMH U JPYTUMH TPEANPHUATUSAMH; TOTPEOHOCTH Pa3IMYHBIX
KaTeropuil morpedutenell TYpUCTCKOTO MpOAYKTa, B TOM 4YHCIE€ JHMI C OrpPaHUYECHHBIMHU
BO3MOKHOCTSIMU 370pPOBbSI TOCTHHHBIX M JIPYTUX YCIYT; BUABI OOCITY)XKMBaHMS TOTpeOuTENneH M
YCIIOBHS Ka4eCTBEHHOI'O PEAOCTABICHHS TYPUCTCKHUX, B TOM YHMCJIE TOCTUHUYHBIX YCIYT.

Ymems: pa3paboTaTh TYpPUCTCKUI MPOAYKT JIJsl Pa3lIUYHBIX KaTETOPUil TYpUCTOB MO pa3HbIM
BUJaM Typu3Ma; HauOojee 3((eKTHBHO 00LIATbCA C PA3TUYHBIMU THIIAMU TOTpEeOUTENeH mpH
OpraHu3anuy  OOCIY)KMBAaHUM W  peaju3alud  TYypHOpoAyKra U  Typyciayr; 3ddexkTuBHO
B3aMMOJICHCTBOBAaTh €  TOCTABIIUKAMH TYPUCTCKUX  yCIYr, TOCTHHUYHBIMH U  JIPYTUMHU
NPEANpPUATHIMU; TPEAOCTaBUTh KAaueCTBEHHOE OOCIYXKMBaHHME MOTPEOMTENIO TYPUCTCKHX YCIYT H
TYPHPOIYKTA.

Brademwv: HaBbIKaMH ¢dbopMHpOBaHUS TYpUCTCKOTO MpOAYKTa; MpueMamu cbopa
MapKETUHTOBOW HMH(OPMAIUK O COCTOSHUIO TYPUCTCKOTO PBIHKA, MOTPEOMTENBCKOMY CIIpOCY Ha
PBIHKE; OCHOBHBIMU (JOPMaMHU B3aMMOJAEUCTBUS C IMOCTABIIMKAMH TYPUCTCKUX YCIYT, TOCTUHHYHBIMU
MPEINPUATHSIMHA; OCHOBHBIMH METOJAMH W HaBBIKAMH 3()()EKTUBHOTO TPOIBMKEHUS TYPHCTCKOTO
MPOAYKTA U TYPYCIyT; CIOCOOHOCTHIO penaTh BO3HUKINIKE POOIEMBbI, CBS3aHHBIE C IIPEIOCTABICHUEM
TYPUCTCKHUX YCIYT; CHOCOOHOCTh OPTraHM30BaTh KadeCTBEHHOE OOCITYy)KMBaHHE MOTPEOUTEINS, B TOM
YHCJIe JIAI C OTPaHUYCHHBIMH BO3MOXHOCTSMH 3/0pPOBb ; CIOCOOHOCTHIO 3()(heKTHBHOTO OOIIEHUS C
MOTPEOUTENSIMH TYPIIPOAYKTOB M TYPYCIYT.
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